Broward Community College

Minutes of the Health Plan Task Force

May 14, 2009 Meeting

Central Campus, Building 17, Room 419
Present: Claudette Burke, Edna Chun, Judith Davidoff, Russell Dunn,  James Evans, Shirley Hoefer,  Ann Kennedy, William Pennell, Lawrence Reese, Lloyd Rhodes, Albert Smith, Michael Tenenbaum and Peggy Turcotte
The Meeting was called to order by Ms. Claudette Burke at 2:40 p.m.

This was the second meeting for the new 2009-2010 Health Plan Task Force.  Copies of the minutes of the previous meeting held on April 22, 2009 were circulated to the committee members prior to the meeting.  The minutes were moved by Ms. Shirley Hoefer and seconded by Ms. Judith Davidoff. 
Mr. Lloyd Rhodes presented an overview of the year to date through April health and pharmacy claims to the committee.  He indicated that the health claims shown in the reports generated by CIGNA were net of large claims in excess of stop loss. The overall loss ratio for the plan is 93% through April with an estimated net gain of $844,076. Mr. Rhodes pointed out that the pharmacy claims to total health plan costs wers 23%. This is high compared to market norms of 15% to 18%. This pharmacy utilization is being driven by the retiree population as well as the low member cost share of the plan as documented by the Express Scripts reports. Mr. Rhodes suggested that the pharmacy plan should be one area to focus on for the 2010 plan year.  The overall claims data did show improvement from the last quarter of 2008.
Mr. Rhodes indicated that he was working with Finance to validate the numbers in order to finalize the actuary certification.  Mr. Rhodes pointed out that we are looking at low double digits trends and indicated he has to use the projections along with the underwriter’s an annual medical inflation trends of about 11% to 12%.  Mr. Rhodes projected there would be a total annual expenditure for the health plan expenses of $13,000,000. 





Express Scripts Review
Ms. Erica Huffman of Express Scripts joined the meeting via conference call. The Health Task Force committee members introduce themselves to Ms. Huffman.  Ms. Huffman reviewed handouts distributed to the committee and recommended methods which would assist both the college and employees with savings on the prescription plan.  The programs reviewed by Ms. Huffman are listed below:

· Select Home Delivery

· Call 4 Generics

· $0 Copay Incentive

· Value Enhanced Network (VEN)

· Express Alliance

· Medication Adherence

 It was indicated by Ms. Huffman that Express Scripts has adopted a behavioral economics approach to assist the employees and the college with an easy to use plan to save money.  Ms. Huffman, also shared with committee members that the utilization of the Home Delivery Service and switching to the use of a generic medication would be a savings to both the college and to the employees.  It was commented on by Ms. Huffman
that the use of the step therapy and the prior authorization programs currently implemented by the College on 1/1/09 were great steps to reduce claims on the plan.
Mr. Rhodes indicated that he met with Cigna and reviewed their Benefit Insight Report which looks on the Broward College’s utilization of all health plan options.  An overview of the report was shared the committee members.  Mr. Rhodes indicated that the report showed where 58.7 percent of the employees are currently registered on the My Cigna .com, which he stated was great participation. Also, 28 employees used the 24 hour nurse information hotline, 17 of which were for triage counseling.  Mr. Rhodes suggested there should be a better utilization of the 24 hour nurse information line and indicated that this was a great tool offered to the employees.  Mr. Evans shared with the committee members his experience using the 24 hour nurse information line.  The report also suggested that the Healthy Babies Program is another program that needs promoting.
Mr. Rhodes shared with the committee members that the Health Risk Assessments are an important tool for Cigna to have in order to identify candidates for disease management.  The HRA’s are used by Cigna to help build their disease plan and this information is kept extremely confidential.  It was indicated by Mr. Rhodes, that this should be one of the responsibilities of the Wellness Coordinator.  Mr. Rhodes reviewed with committee members the results of the Well Aware program from Cigna. Mr. Rhodes, stated that weight complications had the highest number of employees enrolled and should be the focus of the wellness program. 

Ms. Burke asked the committee members for their ideas and suggestions on the incentives that could be offered to the employees for their participation of completing of the Health Risk Assessments.  Ms. Burke also, stated that the EAP is an under utilization program and hoped that more employees would take advantage of this program especially in this very difficult economic time.  
The Committee Members agreed that the next meeting of the Health Plan Task Force would be held on June 18, 2009 at 2:30 p.m.  However, due conflicts with this date it was decided to reschedule the next meeting to June 30, 2009 at 2:30 p.m.
The meeting was adjourned at 4:45 p.m. 
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