Instructional Technology Planning Committee

October 16, 2008, 2:00 – 4:00 pm
Central Campus, Bldg. 17/425
Committee Members present:  Henry Allen, Gregg Brickman, Anne Cardozo, George Cooke, Mary Diaz, Michael Giovanniello, Michelle Levine, and Sharon Simpson
Guests:  Lisa Ciardulli, Judith Scherer, Russ Adkins, Mary Rousseau, Linda Kliston, Rod Taylor, William Minervini, Sherry Cox, Donat Forrest
VP Scherer opened the meeting by reviewing the current status of the basic student technology literacy requirement and its implementation. Students may satisfy the requirement by either scoring 85% on the Certiport exam, or passing CGS 1060C. Because of issues associated with administering the exam, and incomplete information pertaining to the requirement in the Catalog, enforcement of the requirement for students to satisfy the requirement upon completion of their 15th credit hour has been suspended. The basic student technology literacy requirement, however, remains in place for students wishing to graduate from the College.
ITPC members, computer science associate deans and their faculty were asked to review the CSP exam as a replacement for the Certiport exam. The Certiport exam has been difficult to administer, and has had technical performance issues. 

The committee participated in a web/audio conference hosted by CSP staff. The presentation is summarized below:

1. The CSP is a relatively new computer literacy exam, with 20 institutions currently licensing the product. Questions are organized under content areas aligned with the ICDL, which is an international computer literacy assessment. 
2. The general content areas are: 1) Info Tech concepts; 2) using the computer and managing the files; 3) word processing; 4) spreadsheets; 5) databases; 6) presentations; and 7) information and communication.
 

3. Test questions were created by a panel of experts, including faculty. Miami-Dade faculty have been active in creating questions that better aligned the test with CGS 1060.
 

4. The exam is currently marketed in partnership with Accuplacer (CPT). After February, 2009, the CSP will run inside the CPT environment, with single sign on to all Accuplacer exams used by Broward.

5.  The current exam is based on XP and Office 2003. The “new stream” will be based on Vista and Office 2007.
 

6. The exam will cost $2.40 per administration.
 

7. Miami-Dade and other clients have verified that the exam is easy to administer. It takes students 30-40 minutes to complete the 70 item test.
 

8. Test questions are multiple choice, or require a student to click on a ‘hot spot’ on a screen shot of an application.
 

9. The test is hosted by CSP.
 
After an extended discussion, the group recommended the following action steps:

1. Negotiate with Certiport to extend BC’s access to the exam.
2. Obtain sufficient test taker logins to provide access to both the Certiport and CSP exams for computer science faculty and ITPC members. These faculty, staff and administrators will evaluate both exams in terms of competencies tested, alignment of both tests with CGS 1060C specific learning outcomes, the nature of the test questions, how they are presented and how the question provides a meaningful assessment of the competency, and technical issues encountered in taking both exams.
3. Verify the nature of the bandwidth issues currently impacting the administration of the Certiport test. Information Technology said that they would report their findings to the ITPC and Computer Science Associate Deans by November 1.

4. Provide Broward students who wish to graduate in May with access to the Certiport exam while the CSP and Certiport exams are being evaluated. Currently, South Campus is administering the Certiport exam without difficulty. Bill Minervini offered to administer the exam on a limited schedule using his lab facilities and staff. Donat Forrest will confirm with his campus’s faculty and administration how students will have access to the Certiport exam.
The ITPC will review the status of the four action items at its November meeting.

Submitted by Russ Adkins, October 16, 2008
