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PROJECT BUSINESS CASE

Project Overview

Develop and implement a centralized web-based student portal which serves as a “one stop shop”
for all student-related activities. This would be an advanced evolution of the current myBCC and
require students to logon and then present them with information customized to their particular
needs. Upon logging into the student portal, a student would be able to view the classes they are
currently signed up for, the grades they received last term, access student e-mail, contact their
current professors, drop/add classes, view current news or announcements related to their major,
access their BCC "web space” and many other things. Additionally, all of these options will be
customizable for each student so that the student will be able to determine what information they
see when they login.

Business Goals

e Personalizing information for our students will allow them to make decisions more easily and
will also reduce their dependency on staff members at BCC.

e Increased usage of online services at BCC which will offset on-site visits and therefore reduce
manual requests by students.

Success Factors
e TBD
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