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Monitoring Report Response  

I. Introduction  

This Monitoring Report has been prepared in response to a request from the Commission on 

Colleges in a letter dated January 12, 2010. It addresses the final remaining recommendation made by the 

on-site committee in March 2009, following the review of the institution’s membership at Level II to 

offer the Bachelor of Science in Teacher Education.   

Comprehensive Standard 3.5.1 requires that: 

 The institution identifies college-level general education competencies and 

 the extent to which graduates have attained them. 

The visiting committee made the following recommendation: 

the Committee recommends that the institution document and demonstrate 

the assessment of General Education learning outcomes, the analysis of data, 

and determine the extent that graduates have attained the competencies.  

Through this Monitoring Report, Broward College will demonstrate that its plan for 

measuring General Education Competencies has been implemented and that the College 

is documenting the degree to which students have attained these competencies. 

General Education at Broward College 

All Associate of Science degree graduates of Broward College are required to complete a 

minimum of 15 semester hours of general education courses, whereas all students seeking the Associate 

in Arts degree must take at least 36 semester hours of general education.  General education courses are 

offered in five academic discipline areas and are distributed as follows: 

A.A. General Education Program:  

 Area I   (9 hours required)  Communication 

 Area II  (6 hours required) Fine Arts and Humanities 
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 Area III  (6 hours required) Social and Behavioral Science 

 Area IV  (9 hours required) Physical and Biological Science 

 Area V  (6 hours required) Mathematics  

For a complete list of all classes which fall into these five areas, see Appendix 1. 

General Education Competencies 

Shortly after the last reaffirmation of its accreditation by the Commission on Colleges in 2003, the 

College organized a committee of faculty to review and evaluate the courses offered to fulfill general 

education requirements and to review and revise a set of General Education Competencies that graduates 

of Broward College should be expected to attain.  The General Education Task Force (GETF) worked for 

two years (2004-06) and made several changes to the list of courses which would satisfy the requirements 

for the A.S., A.A.S. and the A.A. degrees.  As a result of their efforts, fifteen general education 

competencies were identified as follows in Table 1. 

Table 1: Broward College’s General Education Competencies 

 

 

Number Broward College  General Education Competencies 
1 Read with critical comprehension 
2 Speak and listen effectively 
3 Write clearly and coherently 
4 Think critically, logically, creatively and reflectively 
5 Demonstrate literacy in all its forms 
6 Apply problem-solving techniques to real-world experiences 
7 Apply methods of scientific inquiry 
8 Demonstrate an understanding of the physical and biological environment 
9 Appreciate human diversities and commonalities 
10 Collaborate with others to achieve common goals 
11 Research, synthesize and produce original work 
12 Practice ethical behavior 
13 Demonstrate self-motivation and self-direction 
14 Assume responsibility for and understand the impact of personal behavior 
15 Contribute to the welfare of the community 
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 The next step was to align these competencies to courses designated as General Education. 

Appendix 1 identifies each Broward College general education course and maps these courses to one or 

more general education competencies. In some cases, competencies are addressed in more than one 

course, such as “Read with Comprehension” or “Collaborate with Others to Achieve a Common Goal”.   

However, “coverage” in a course does not guarantee that students will actually attain the competencies 

which are taught.  Assessments are needed to ensure that the expected attainment is taking place.  

Broward College did not allocate the resources to develop this level of assessment until recently.    

General Education Outcomes and Assessment Team (GEOAT) 

In its response to the recommendations of the committee in September 2009, the College outlined 

its plan to fund the release of a fulltime faculty member to coordinate this effort, the Lead Faculty for 

General Education Outcomes and Assessment. A General Education Outcomes and Assessments Team 

(GEOAT) was formed in the summer of 2009, comprised of the Lead Faculty member, and ten faculty 

representing the major academic discipline areas in General Education. Also on the team are the chair of 

the 2004-05 General Education Task Force and the District Director of Institutional Effectiveness.  The 

Vice-President for Academic Affairs, the Vice President for Information Technology & Institutional 

Effectiveness, and the Associate VP for the Honors Institute play advisory and support roles.  In June, 

2009, the committee selected ten general education courses (see Table 2) with high enrollments and 

developed criteria and a methodology to identify Student Learning Outcomes (SLO) that align with the 

general education competencies.  
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The General Education Outcomes and Assessment Team developed the plan to carry out the 

assessment of thirty-three different specific student  learning outcomes (SLOs) embedded in the ten 

courses during Term I (August – December 2009), (see Table 3).  These SLOs were selected by faculty 

and were mapped directly to fourteen of the fifteen General Education competencies.  Competency 15 

(Contribute to the welfare of the community) is being assessed during Term II.   

 

Term BC General 
Education Area 

Course 
Number Course Name 

1 I ENC 1101 English Composition I 
1 I SPC 1608 Introduction to Public Speaking 
1 II MUL 2010 Music Appreciation 
1 II LIT 2020 Introduction to the Short Story 
1 II PHI 2600 Introduction to Ethics 
1 III SYG 2000 Principles of Sociology 
1 IV BIO1005L General Biology Lab 
1 IV CHM 1040 General Chemistry 
1 V MAC 1105 College Algebra 
1 V STA 2023 Statistics 

Table 2-Term I Courses Selected for Assessment 
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Broward College Competencies
Phase I General Education Courses

2009‐2010

Area Team Member Description Competencies  # 1 # 2 # 3 # 4 # 5 # 6 # 7 # 8 # 9 #10 #11 #12 #13 #14 #15

1 Pat
ENC 1101
Freshman Composition

3,5,11 y X y X X y y

1 Deb
SPC 1608 
Introduction to Public Speaking

2,10,11,13 y X y y y y y X X y X y

2 David
LIT 2020 
Introduction to the Short Story

1,3,4,11 X X X y y X

2 Jason
MUL 2020
 Music Appreciation

5,9 X X

2 Winston
PHI 2600 
Introduction to Ethics

5,12,14 X y X X y

3 Todd
SYG 2000 
Principles of Sociology

4,6,9 X y X y X y

4 Nilo
BSC 1005L
 General Biology Lab

7,8,10 y y y X X X

4 Behnoush
CHM 1040 
General Chemistry

4,5,7 X X X

5 Teresa
MAC 1105
 College Algebra

5,6,7,8 X X X X

5 Alan
STA 2023 
Statistics

4,5,6,7 y X X X X

1 1 2 4 6 3 4 2 2 2 3 1 1 1 0

X

y

Revised by the GenEd Pilot Team on 03‐16‐10

Legend
These are competencies being assessed
These competencies are in the course outline

Table 3: General Education Courses with Competency Alignment - Term I 
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Fifty-eight sections of the ten courses selected in Term I were taught by forty-five full-time and 

adjunct faculty members on all three main campuses; two of these sections were taught on line.  The 

Course Map Alignment – Term I (See Appendix 2) depicts the correlation among the selected General 

Education courses (i.e., ENC 1101, SPC 1608 etc.), their corresponding SLOs and the General Education 

Competencies to which they align.  The map alignment also indicates the type of assessments chosen by 

the faculty from the respective disciplines used to determine student achievement of the College’s 

General Education Competencies. It also references the specific SLO by number (i.e., 1.3, 1.5, and 3.0 in 

ENC 1101) for each of the ten General Education courses assessed in Term I.  Appendix 3 contains the 

actual text of the selected SLOs for each course.  Although each course has multiple specific learning 

outcomes in its course outline, for the purpose of this initiative, three or four major representative 

outcomes that most directly align with a general education competency were selected to be assessed by 

several discipline faculty members on all three campuses. 

During Term II (January-May 2010), 10% of the available sections of courses were randomly 

selected for assessment by the Office of Institutional Research. Full and part-time faculty members whose 

course sections were selected were subsequently contacted by the respective GEOAT discipline 

committee member and given instructions to administer the same assessments for each SLO used in Term 

I.   (Appendix 4: Course Map Alignment Term II - Original Ten). 

Furthermore, the GEOAT selected an additional 11 General Education courses (see Table 4 

below) and specific learning outcomes from these courses for assessment in Term II (January – May, 

2010) to more fully assess each of the general education competencies. (See Table 5: Course Map 

Alignment Term II - Additional Eleven).    Appendix 6 contains the text of the selected SLOs for each 

course added in Term II.  Although each of the additional eleven courses has multiple learning outcomes 

in its course outline, for the purpose of this initiative, three or four major representative outcomes most 

directly aligned with a general education competency were selected to be assessed by several discipline 

faculty members on all three campuses. 
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By the end of Term II in May 2010, all 15 of BC’s general education competencies will have 

been assessed using multiple student learning outcomes derived from 21 high-enrollment general 

education courses.  During the summer of 2010, general education assessment data will be analyzed and 

recommendations for improvement summarized for presentation to the discipline faculty, Faculty Senate, 

the Faculty Union, the Curriculum Committee, campus leadership, the Academic Excellence Steering 

Council, President’s Cabinet and the General Education Committee (see Appendix 7:  Governance Model 

for Institutional Planning).  

The General Education Committee is being organized for the Five-Year Review of the General 

Education program at the College.  The Academic Excellence Steering Council is one of several 

administrative committees to ensure that operational plans are aligned with institutional goals and have 

responsibility for continued focus and progress toward institutional objectives and their attainment.  

Through the Vice-President of Academic Affairs, the Academic Excellence Steering Council reports to 

the President’s Learning Council (i.e., Cabinet).  The assessment of General Education at Broward 

Term BC General 
Education Area 

Course 
Number Course Name 

2 I ENC 1101 English Composition I 
2 I SPC 1608 Introduction to Public Speaking 
2 II MUL 2010 Music Appreciation 
2 II LIT 2020 Introduction to the Short Story 
2 II PHI 2600 Introduction to Ethics 
2 III SYG 2000 Principles of Sociology 
2 IV BIO1005L General Biology Lab 
2 IV CHM 1040 General Chemistry 
2 V MAC 1105 College Algebra 
2 V STA 2023 Statistics 
2 I ENC 1102 English Composition II 
2 I SPC 1024 Introduction to Speech Communication 
2 II ARH 2000 Art Appreciation 
2 II REL 2300 World Religions 
2 III AMH 2010 History of the United States to 1865 
2 III ECO 2013 Macroeconomics 
2 III PSY 2012 General Psychology 
2 IV EVR 1009 Environmental Science 
2 IV HLP 1081 Total Wellness 
2 V MGF 1106 Math for Liberal Arts I 
2 V MGF 1107 Math for Liberal Arts II 

Table 4:  Term II Courses Selected for Assessment 
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College falls under the purview of the Office of Academic Affairs and is fully integrated into the 

Institutional Planning and Research Process. 
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Table 5:  Course Map Alignment for Term II, including additional eleven courses 
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II. Summary of Assessment Data from 14 of 15 General Education Competencies Term I 
 

The chart below provides a summary of the data collected from the initial assessment of fourteen 

of the fifteen general education competencies during Term I.  In all, seven of the assessed areas achieved 

the goal of 70% attainment as established by the GEOAT, and seven did not achieve the 70% level.  

Competency 15 was not assessed in Term I although it is being assessed in Term II.   These preliminary 

results suggest a wide range of attainment. In reality, Broward College could not expect to have 98% of 

its students attain proficiency in any one competency, while a mere 24% attained proficiency in another.  

However, it is too soon to assume that these results are accurate.  Rather than accepting this discrepancy 

at face value, a more appropriate response is to: 1) continue to refine and improve assessment instruments 

and strategies; 2) during Term II, capture data from a random sample of sections from general education 

courses assessed in term I; 3) during Term II, capture data from a random sample of sections of additional 

general education courses, which include additional student learning outcomes aligned with the 15 

competencies.. 

 

79% 82%
87%

58% 58% 56% 52% 49%

90%
98%

79%

32%

84%

24%

0%
10%
20%
30%
40%
50%
60%
70%
80%
90%
100%

Broward College Competency Report Card
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  Results from Term II assessments will either confirm or contrast with these extremes.  Given the 

dramatic increase in the number of student artifacts, or items being assessed in all 15 competency areas, it 

is expected that these extreme variations will be moderated somewhat, and that general patterns will 

emerge from the data. 

In terms of process, the Office of Institutional Research made recommendations to GEOAT to 

improve the collection and analysis of assessment data. These recommendations have been  incorporated 

into assessment practices for Term II and are listed below: 

• Submit raw data for individual students, rather than aggregate class data. 

• Assign a faculty member acting as an intermediary to assure that faculty and student 

identities are protected. 

• Produce a consistent assessment scale (0.0 for no achievement to 4.0 for outstanding 

achievement), and a common rubric to consistently align the results when competencies being 

assessed cross over between several courses and disciplines.  

• Retain paper copies of rubrics and assessments for auditing and clarification purposes. 

• Set up a delivery schedule so assessment data are not sent in piecemeal to avoid errors of 

duplication or omission. 

Ultimately, when the methods of data collection are refined and improved, the ongoing 

accumulation of data, (which are both valid and reliable), will reveal accurate and consistent patterns of 

student performance.  With two academic terms’ worth of  data available, conclusions can be more 

reliably drawn by GEOAT and Broward’s  academic leadership regarding the meaning of the data and the 

follow up steps which need to be taken to improve Broward’s general education program, and its courses.  

Section III provides assessment results, preliminary recommendations and an action plan for each 

of the fourteen general education competencies assessed in Term I. As a result of assessment and analysis 

of Term I data, several measures to improve teaching and learning in the ten selected General Education 

courses have been identified. 
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 The individual competency analysis for 14 of 15 Broward College General Education 

competencies is depicted graphically, along with a narrative describing the results of Term I assessments 

found in the following section (Part III). GEOAT members set a preliminary acceptable threshold of 70% 

success (70% of the students assessed can demonstrate the competency) for each of the competencies in 

order to establish a baseline for determining the College’s success in meeting a given competency.  
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III. Assessment Results (Term I) and Action Plan for 15 General Education Competencies 

(Term II) 

 This section graphically depicts the assessment process used in Term I followed by the 

preliminary results for each competency.  After receiving the results from the Office of Institutional 

Research at the beginning of Term II, the responsible GEOAT team member met with participating 

discipline faculty to share the results.  Subsequently, the academic departments generated 

recommendations and action plans which are included after each competency below.  In addition the 

GEOAT made further recommendations addressing a robust assessment process within each 

competency.  These action plans form the basis for continuous improvement and are currently being 

carried out. 

General Education Competency 1:  Read with Critical Comprehension  

August 2009—December 2009 Assessment 
 

Course(s) whose specific 
student learning outcomes are 

included in assessment of 
Competency 1 

Term I:  SLO Assessment 

1) LIT 2020   
Introduction to the Short 
Story 

 

2.2  
Distinguish between round, flat, 
static, dynamic, archetype and 
stock characters 
3.1  
Differentiate among various 
points of view used by authors of 
short stories 
4.1  
Discuss the use of symbols in 
short stories 

Number of Assessments: 14 
(sample determined by IR) from 
a pool of 75 student papers 
Type of Assessment: 
Essay; rubric with 4 point scale 
from 0-3 
  

 
 

Fourteen of 75 student essays from three course sections were randomly chosen by the Office of 

Institutional Research from the Introduction to the Short Story (LIT 2010) and these were assessed using a 

common rubric.  All identifying information (section number, student and professor names) was removed prior to 
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2)  Add AMH 2010 (American History to 1865) in Term II to assess student learning outcome 4.2; AMH 

2010 is one of the courses offered in BC’s General Education-Area III-Social and Behavioral Sciences. 

Action Plan: Three high enrollment courses and specific learning outcomes in these courses are included 

in Term II to provide a more comprehensive assessment of this competency.  The following chart shows 

all three courses which are being used to assess Competency 1 during Term II. 

General Education Competency 1:  Read with Critical Comprehension 
 

January-May 2010 Assessment Plan 
 

Course(s) whose SLOs are 
included in assessment of 

Competency 1 
Term II:  SLO Assessment 

1) LIT 2020  
Intro to the Short Story 

2.1  
Distinguish between round, flat, 
static, dynamic, archetype and 
stock characters 
3.1  
Differentiate among various 
points of view used by authors 
of short stories 
4.1  
Discuss the use of symbols in 
short stories 

Number of Assessments: 14 
 
Type of Assessment: Required 
essay assignment; assessed 
using modified rubric scaled 0-4 
(none to excellent). 

2) ENC 1102 
Composition II 

2.1  
The students shall be able to 
identify and discuss basic 
literary devices, such as plot, 
character, setting, tone, mood, 
and point of view. 

 
Number of assessments: 
Approximately 300 
 
Type of assessment:  
Test items addressing only the 
selected student learning 
outcomes for this course 

 
3) AMH 2010 

American History to 1865 

4.2  
Analyze the forces leading to the 
framing of the Constitution and 
explain the principals and 
institutions established by that 
document 

Number of assessments: 
Approximately 90 
 
Type of assessment:  
Embedded test items addressing 
the specific student learning 
outcomes 
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At the end of Term II, the College will have data for General Education Competency 1-Read with Critical 

comprehension from: 

COMP 
 

Academic 
Discipline 

Areas 

Number of 
courses 

Number of 
SLO 

Projected No. of 
Assessments in Term II 

(May, 2010) 
1 I, II and III 3 5 404 

 

 

  



 

 

 

a

(

s

s

Cours
student l

includ
C

1) SP
to

Seven

aligned with C

(excellent).   A

submitting the

summary of th

Ge

se(s) whose s
learning outc

ded in assessm
Competency 

PC 1608  Int
o Public Spea

 

nty-six speech

Competency 2

All identifyin

e results to th

he data as sho

Per
Stu

eneral Educa

Aug

pecific 
comes are 
ment of 
2 

troduction 
aking 

hes given in I

2 - Speak and

ng information

e GEOAT me

own below:  

0%
10%
20%
30%
40%
50%
60%
70%
80%
90%
100%

cent of 
udents

S

ation Compe

ust 2009—D

Te

3.0  
Students sho
understandi
nonverbal c
effectivenes
speaking. 
6.0  
Students sho
identify, loc
information
effective sp
7.0  
The student
organize an
materials. 

ntroduction to

d Listen Effec

n (section num

ember respon

%
%
%
%
%
%
%
%
%
%
%

Com
Speak and

19 

tency 2:  Spe

December 200

erm I:  SLO

ould gain an 
ng of the effe

codes on mess
ss for public 

ould be able t
cate and deve
n required for 
eech 

ts should be a
d outline spee

o Public Spea

ctively, using 

mber, student 

nsible for this 

8

mpetency 
d Listen Eff
(n=228)   

eak and listen

09 Assessmen

ect of 
sage 

to 
lop 
an 

able to 
ech 

N
(

T
P
a

aking, SPC 16

a rubric with 

and professo

course.  Insti

82%

2 
fectively 

n effectively 

nt 

Ass

Number of A
(76 for each S

Type of Asse
Persuasive sp
a common rub

608, were use

a range of 0 

or names) was

itutional Rese

sessment 

Assessments: 
SLO) 

essment: 
eech assessed
bric  

ed to assess th

(none/not pre

s removed pri

earch produce

 

228 

d with 

hree SLOs 

esent) to 4  

ior to 

ed the 



 

20 

These preliminary results indicate that students achieved an acceptable level of attainment (above 70%). 
 
Preliminary Recommendations by discipline faculty who taught SPC 1608: 
 

1) SPC 1608: Work with all Speech faculty to address norming issues using the common rubric to assure 

consistent and accurate assessments. 

Action Plan: All of the following will be addressed at a college-wide workshop scheduled for April 

23, 2010 (see Appendix 7 - Workshop Invitation). 

a) Consider raising the acceptable and ideal scores for the competencies. (Rationale: all SLOs are 

above the acceptable level and one is close to the ideal level already.)  

b) Consider revising the rubric to differentiate aspects of the assessment. 

c) Conduct a college-wide Speech department review of the course outlines to confirm that SLOs that 

have been selected for assessment are the most appropriate and representative to measure 

attainment of this competency.   

GEOAT recommendations for a more robust assessment of General Education Competency 2: 

1) Add SPC 1024 (Introduction to Speech) in Term II assessing student learning outcomes 5.3, 6.4 and 7.6 

aligned to this competency.   Since all AA degree graduates are required to take either SPC 1608 or SPC 

1024, every student will have had an opportunity to achieve this general education competency.   

Action Plan: As of Term II, SPC 1024 has been added to the pool of courses that are being used to assess 

this competency.  At the end of Term II, the College will have approximately twice as many assessments 

whose SLOs align to this competency.  The following chart shows both courses which are being used to 

assess Competency 2 during Term II. 
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General Education Competency 2:  Speak and listen effectively 
 

January – May 2010 Assessment Plan 
 

Course(s) whose SLOs are 
included in assessment of 

Competency 2 
Term II:  SLO Assessment 

1) SPC 1608 
  
Introduction to  
Public Speaking 

3.0  
Students should gain an 
understanding of the effect of 
nonverbal codes on message 
effectiveness for public 
speaking. 
6.0  
Students should be able to 
identify, locate and develop 
information required for an 
effective speech 
7.0 
 The students should be able to 
organize and outline speech 
materials 
 

Number of Assessments: 
Approximately 160 
 
Type of Assessment: 
Persuasive speech assessed with 
a rubric  

2) SPC 1024 
 

Introduction to  
Speech Communication 

5.3  
Apply effective use of feedback 
6.4  
Effectively participate in a 
group task 
7.6  
Formulate / Present convincing 
arguments through reasoned 
research 

Number of Assessments: 
Approximately 200 
 
Type of Assessment: 
Group project assessed with a 
rubric 

 
At the end of Term II, the College will have data to assess General Education Competency 2-Speak and listen 
effectively from: 

 

COMP 
 

Academic 
Discipline 

Areas 

Number of 
courses 

Number of 
SLO 

Projected No. of 
Assessments in Term II 

(May, 2010) 
2 I 2 6 360 

 
  



 

 

c

b

 
T
 
 

Cours
student l

includ
C

1)
C

Stude

completed res

before the pap

These prelimi

Gen

se(s) whose s
learning outc

ded in assessm
Competency 

)  ENC 1101 
Composition I

ents from 22 s

search paper. 

pers were asse

inary results i

Percent
Studen

neral Educat

A

pecific 
comes are 
ment of 
3 

I 

sections colleg

 All identifyi

essed using a 

ndicate that s

0%
10%
20%
30%
40%
50%
60%
70%
80%
90%
100%

t of 
nts

W

tion Compet

August—Dece

Te

1.3  
Formulate a
1.5  
Write clearl
using standa
English. Th
incorporate 
learned in b
previous un
understanda
to the gener

ge-wide subm

ng informatio

common rub

students achie

Com
Write Clear

22 

 
ency 3:  Wri

 
ember 2009 A

 

erm I:  SLO

a thesis statem

ly and cohere
ard American

he writing will
what the stud

both this unit a
nits. It will be 
able and mean
ral reader. 

mitted 427 sam

on (sections, p

bric.  

eved an accep

mpetency 
rly and Co
(n=854)

ite clearly an

Assessment

ment 

ntly 
n 
l 
dent has 
and any 

ningful 

N
4

T

mples of thesi

professors an

ptable level of

87%

3 
herently 

nd coherently

Ass

Number of A
427 for each:

Types of Ass
a)  Stude

origin
that w
using

b) Stude
origin
that w
using

is statements 

d students’ na

f attainment (

y 

sessment 

Assessments:
:  854 in total

essment: 
ent will produ
nal thesis state
will be evalua
g a common ru
ents will prod
nal research p
will be evalua
g a common ru

and 427 samp

ames) were re

 

above 70%).

l 

uce an 
ement 

ated 
ubric  
uce an 

paper 
ated 
ubric  

ples of a 

emoved 



 

23 

Preliminary Recommendations by discipline faculty: 
 

1) Work in conjunction with the ENC 1101 and ENC 1102 faculty college-wide with outcomes to better 

prepare students to submit research papers.  

Action Plan: A college-wide workshop was scheduled for April 9, 2010 for all professors and adjunct 

instructors teaching ENC 1101, ENC 1102 and LIT 2020. Specific issues included proper MLA citation 

and documentation, effective instruction for thesis statement development, and, organizational skills and 

writing styles. Faculty presented best practices for these topics during the day-long workshop.    

Action Plan: Discipline faculty will revise the course outline during the fall 2010/11 term. 

2) Use a double-blind reading session to assess a random sample of ENC 1101 research papers. English 

professors will read papers free of identifying information to assess the SLO aligned with the General 

Education competency using a common rubric.  

Action Plan: The rubric has been revised to ensure a more comprehensive assessment; double blind 

readings are scheduled for the beginning of May. 

 
GEOAT recommendation for a more robust assessment of Competency 3: 
 

Add ECO 2013 (Macroeconomics) to assess writing in an Area III (Social and Behavioral Sciences) 

course. This will provide additional SLOs, course sections and data to better determine the extent to which students 

attain this competency. 
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General Education Competency 3:  Write clearly and coherently 

January—May 2010 Assessment Plan 
 

Course(s) whose SLOs are included 
in assessment of Competency 3 Term II:  SLO Assessment 

1) ENC 1101 
Composition I 

1.3  
Formulate a thesis statement 
1.5  
Write clearly and coherently 
using standard American 
English. The writing will 
incorporate what the student has 
learned in both this unit and any 
previous units. It will be 
understandable and meaningful 
to the general reader. 
 

Number of Assessments: 90 
Sample size determined by IR 
 
Type of Assessment:  
Thesis statement and final 
research paper assessed using a 
common rubric; double blind 
reading by English faculty 

2) ECO 2013  
Macroeconomics 

6.1   
Research from viable 
 and credible sources 
6.2   
 Analyze and evaluate the 
principles of economic topics in 
a written format. 
 

Approximate number of 
assessments: 120 
 
Type of Assessment:  
Essay graded with a common 
rubric 

 
 

At the end of Term II, the College will have data to assess Competency 3-Write clearly and coherently from: 

 

. 

 

 
 
 
  

COMP 
 

Academic 
Discipline 

Areas 

Number of 
courses 

Number of 
SLO 

Projected No. of 
Assessments in Term II 

(May, 2010) 
3 I, III 2 3 210 
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General Education Competency 4:  Think creatively, logically, critically and reflectively 
 

August—December 2009 Assessment 
 
 

Course(s) whose specific 
student learning outcomes are 

included in assessment of 
Competency 4 

Term I:  SLO Assessment 

1) LIT 2020 
Introduction to the  

Short Story 

4.6   
Think creatively, logically, 
critically and reflectively about 
the role of symbolism in short 
stories 

Number of assessments: 14 
 
Type of Assessment: Required 
written assignment to develop a 
logical and/or creative 
interpretation of a piece of 
literature assessed using a 
common rubric  

2) SYG 2000 
Principles of Sociology 

1.1  
Describe the three major 
sociological perspectives: 
conflict, functionalist and 
interactionist theories 

Number of assessments: 99 
 
Type of Assessment: 
Student essays are assessed 
using a common rubric  

3) STA 2023 
Statistics 

3.5  
Compute probabilities using the 
laws of multiplication 
6.1  
Determine the null and 
alternative hypotheses that 
would be used to state a claim 
8.5  
Determine the sample sizes 
necessary to estimate population 
means and population 
proportions within a given error. 

Numbers of assessments:  
For individual SLO 
102,  91 and 133= 326 
 
Type of assessment: 
Embedded test items requiring 
students to read a word problem, 
use the correct formula and 
solve the problem; partial credit 
may be awarded  
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3) In SYG 2000 (Principles of Sociology), faculty revised and improved the rubric, tightening up the 

language and expectations by category.  They also expanded the range of the rubric from 0-3 to 0-4 to 

ensure a more consistent alignment with rubrics used in other disciplines.  

Action Plan:  This change was already made at the end of Term I and put into effect for Term II.  

4) Work with discipline faculty to better prepare STA 2023 (Statistics) students to analyze problems and to 

choose the correct formula to solve statistical problems. One challenge revealed by the results was that the 

majority of students received all/most or none of the credit, with few scoring in between.   

Action Plan: Students need more hands-on practice in class, leading them through an inductive process to 

solve problems. Discipline faculty members have agreed to devote attention to in-class activities, 

worksheets and additional lecture and practice time on analysis of problems and their statistical solution. 

 
GEOAT recommendation for a more robust assessment of Competency 4: 
 

1) Add ENC 1102 (Composition II) in Term II.  ENC 1102 is required for all AA transfer students and will 

give the college more reliable results by including an additional course and additional SLOs to assess that 

are aligned with General Education Competency 4. 

 

General Education Competency 4:  Think creatively, logically, critically and reflectively 
 

January—May 2010 Assessment Plan 
 

Course(s) whose specific 
student learning outcomes are 

included in assessment of 
Competency 4 

Term II:  SLO Assessment 

1) LIT 2020 
Introduction to the  

Short Story 

4.6   
Think creatively, logically, 
critically and reflectively about 
the role of symbolism in short 
stories 

Number of assessments: 18 
(Sample size has been 
determined by IR) 
Type of Assessment: Required 
written assignment to develop a 
logical and/or creative 
interpretation of a piece of 
literature assessed using a 
common rubric.  
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2) SYG 2000 
Principles of Sociology 

1.1  
Describe the three major 
sociological perspectives: 
conflict, functionalist and 
interactionist theories 

Number of assessments: 
Approximately 150 
Type of Assessment: 
Student essays will be assessed 
using a common rubric. 

3) STA 2023 
             Statistics 

3.5  
Compute probabilities using the 
laws of multiplication 
6.1  
Determine the null and 
alternative hypotheses that 
would be used to state a claim 
8.5  
Determine the sample sizes 
necessary to estimate population 
means and population 
proportions within a given error. 

Number of assessments:  
Approximately 720  
(240  for each SLO) 
 
Type of assessment: 
Embedded test items requiring 
students to read a word 
problem, use the correct 
formula and solve the problem; 
partial or full credit awarded. 

4) ENC 1102 
Composition II 

3.1.4 
 
Cite and document source ideas 
free of plagiarism  
 

Number of Assessments: 
Approximately 450 
 
This SLO will be assessed 
independently using a stand-
alone exam 

 

At the end of Term II, the College will have data to assess Competency 4-Think creatively, logically, critically and 
reflectively from: 

 

 

 

 
  

COMP 
 

Academic 
Discipline 

Areas 

Number of 
courses 

Number of 
SLO 

Projected No. of Assessments 
in Term II (May, 2010) 

4 I, II, III, V 4 6 1338 
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General Education Competency 5:  Demonstrate and apply literacy in all its forms 
 

August—December 2009 Assessment 
 

Course(s) whose specific 
student learning outcomes are 

included in assessment of 
Competency 5 

Term I:  SLO Assessment 

1) ENC 1101 
Composition I 

3.0  
The student shall be able to 
locate and evaluate primary and 
secondary sources and 
incorporate the relevant 
information into a paper 
documented internally and 
bibliographically. 

Number of Assessments: 427 
Type of Assessment: 
Final research paper assessed 
with a common rubric  
  

2) PHI 2600 
Introduction to Ethics 

1.2 
Discuss problems of justification 
in ethics  
2.4 
Students shall be able to identify 
and discuss major ethical 
theories such as utilitarianism  

Number of assessments:  
184  (92 for each SLO) 
 
Type of assessment: Embedded 
test items  
 

3) MUL 2010 
Music Appreciation 

1.2  
Explain the concepts of melody, 
texture, rhythm and harmony  
 

Number of Assessments: 
90 
Type of assessment: 
Critique of a musical 
performance using a common 
rubric  
 

4) STA 2023 
Statistics 

3.5  
Compute probabilities using the 
laws of multiplication 
6.1  
Determine the null and 
alternative hypotheses that 
would be used to state a claim 
8.5  
Determine the sample sizes 
necessary to estimate population 
means and population 
proportions within a given error. 

Number of assessments: 
326  (102, 91 and 133)  
 
Type of assessment: 
Embedded word problems on a 
test assessed with full or partial 
credit  
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Preliminary recommendations by discipline faculty: 

 
ENC 1101: Students need more guidance and hands-on practice to be able to consistently demonstrate critical 

skills associated with preparing a research paper. 

Action Plan:  A college-wide workshop was held on April 9, 2010 for all professors and adjunct instructors 

teaching ENC 1101, ENC 1102 and LIT 2020 (see Appendix 8– Workshop Flyer).  Specific issues included 

proper MLA citation and documentation, effective instruction for thesis statement development, and, 

organizational skills and writing styles. Faculty presented best practices for these topics during the day-long 

workshop. 

PHI 2600:  The specific learning outcomes assessed for general education purposes are vague, and subject to 

differing interpretation by discipline faculty, creating challenges in consistently assessing the attainment of the 

SLOs. 

Action Plan:  Discipline members of the GEOAT are working with faculty this term to  review the course 

outline, determine more appropriate teaching and learning strategies and reach a consensus about how this 

competency should be assessed.  

MUL 2010: Improve rubric used to assess this competency. 

Action Plan: Music faculty were not comfortable using the rubric designed by the GEOAT discipline faculty 

member for their use during Term I. A rubric that provides more precision in the assessment categories has 

been edited and is in use in Term II. 

STA 2023:  Students must understand and identify the meaning of specific symbols that are used in statistical 

formulas.  

Action Plan: Additional lecture and practice time using in-class activities, worksheets and possibly including a 

quiz specifically on the symbols. 

CHM 1040:  Examination of the data revealed that using a different SLO would better reflect course content 

for this competency (scientific literacy).  In addition, students were assessed too early in the semester to be 

able to demonstrate this competency. 
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Action Plan:  

1) Choose SLOs that address the student's chemical knowledge (periodic table, ionic and covalent compounds, 

quantum mechanics, etc). These need to be identified and measured for the next academic year. 

2) Carry out the assessments later in the semester so students have a better foundation and comprise a more 

representative sample.  

MAC 1105:  Students must have a better understanding of various mathematical functions. 

Action Plan:  Assessment team members attended department meetings on all 3 campuses to share the data 

and to raise awareness that students are not attaining this competency.  Faculty decided to diversify the types 

of functions being assessed to obtain a more comprehensive assessment during the second term. 

 
GEOAT recommendations for a more robust assessment of Competency 5: 

The fact that this competency has been assessed in six of the ten courses selected for Term I analysis gives 

the Team a broad view of literacy in many areas. However due to the general nature of the competency, the 

team will recommend to the General Education Committee that this competency be integrated into other 

general education competencies, or given a sharper focus so that it can be more readily and reliably be 

assessed.  
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 General Education Competency 5:  Demonstrate and apply literacy in all its forms 
 

January--May Assessment Plan 
 

Course(s) whose specific 
student learning outcomes are 

included in assessment of 
Competency 5 

Term II:  SLO Assessment 

1) ENC 1101 
Composition I 

3.0 The student shall be able to 
locate and evaluate primary and 
secondary sources and 
incorporate the relevant 
information into a paper 
documented internally and 
bibliographically. 

Number of Assessments: 90 
 
Type of Assessment: 
Double-blind reading of sample 
(90) using a common rubric 

2) PHI 2600 
Introduction to Ethics 

 
1.2 
Discuss problems of 
justification in ethics  
2.4 
Students shall be able to identify 
and discuss major ethical 
theories such as utilitarianism  
 

Number of assessments:  
Approximately 180 
 
Type of assessment: Embedded 
test questions 

3) MUL 2010 
Music Appreciation 

1.2  
Explain the concepts of melody, 
texture, rhythm and harmony  
 

Number of Assessments: 
Approximately 90 
Type of assessment: 
Critique of a musical 
performance using a common 
rubric 

4) STA 2023 
            Statistics 

 
 
8.5 
Determine the sample sizes 
necessary to estimate population 
means and population 
proportions within a given error. 
 

Number of assessments: 
Approximately 240 
 
Type of assessment: 
Embedded word problems on a 
test assessed with full or partial 
credit 
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5) CHM 1040 
               General Chemistry 

2.1 
Explain the historical 
development of the atomic 
concept leading to the modern 
view of the atom. 
1.6 
Perform calculations using 
scientific notation and 
significant figures  and to 
analyze their answers for 
corrections 
1.8 
Perform conversions along 
metric units and between certain 
English & metric units using 
dimensional analysis for 
correctness 
 

Number of Assessments: 
Approximately 270  
(90 each) 
 
Type of Assessments 
Embedded test questions 

6) MAC 1105 
              College Algebra 

3.9 
Graph quadratic, absolute value, 
square root, and cubic functions 
using symmetry, shifting, 
stretching, compressing and/or 
reflecting  
4.2  
Simplify and evaluate 
logarithmic expressions using 
the properties of logarithms, 
including change of base.  
 
 

Number of Assessments: 
Approximately 720 
(360 each) although a random 
sampling may be determined by 
IR 
 
Type of assessment: 
Embedded test questions 

7) AMH 2010 
   American History 

1.1  
Demonstrate an understanding 
of the European backgrounds 
that stimulated interest in 
discovery, exploration, and 
establishment of colonies in the 
Americas  
 

Number of Assessments: 
Approximately 90 
 
Type of assessment: 
Embedded test questions 

8)  REL 2300 
   World Religions 

7.1  
Describe the historic beginnings 
of Judaism 
 
9.0  
Describe the origins of Islam.   
 

Number of assessments: 
Approximately 240 
(120 for each SLO) 
Type of assessment: 
Students will be tested through 
multiple-choice questions 
involving informational literacy 
related to the historic beginnings 
of Judaism and the origins of 
Isla 
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9) MFG 1106 
Math for the  
Liberal Arts I 

3.5 
Classify pairs of triangles as 
congruent or similar; and use 
these concepts to solve 
problems. Use simple right 
triangle trigonometric ratios 
to solve problems. 
4.11 
Compute odds, and relate 
odds to probability. 
5.4 
Recognize the normal 
distribution curve and its 
properties; and use these 
properties to interpret data, 
make predictions, and solve 
problems. 

Number of assessments:  
Approximately 540  
(180 each, although IR may 
determine a sampling) 
 
Assessment Types (3) All 
using common rubrics: 
-Given a trigonometric 
application, students will 
solve it using simple 
trigonometric ratios.  
-Students will be given a 
scenario and then answer 
relational questions involving 
probability and odds as it 
relates to the given scenario. 
Their work will be evaluated 
using a common rubric. 
-Students will solve a real 
world application by applying 
properties of the normal 
distribution curve. They will 
interpret the meaning of the 
data and make predictions 
about the results they obtain. 

10) ARH 2000 
Art Appreciation 

1.1  
Explain the relationship of form 
and content 

Number of assessments: 
Approximately 120 
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11) MFG 1107 
Math for the  
Liberal Art II 

1.1  
Demonstrate an understanding 
of the utilization of mathematics 
in simple and compound interest 
applications.  
1.2  
Solve a variety of consumer 
loan application problems, 
including topics such as 
installment buying, credit loans 
& payments, & finance charges. 

Number of assessments: 
Approximately 120 
(60 for each) 
 
Assessment type: 
Real world-embedded word 
problems assessed using a 
common rubric 

 
 

At the end of Term II, the College will have data to assess Competency 5-Demonstrate and apply literacy in all its 
forms from: 

 

 

 
 
  

COMP 
 

Academic 
Discipline 

Areas 

Number of 
courses 

Number of 
SLO 

Projected No. of 
Assessments in Term II 

(May, 2010) 

5 I, II, III, IV 
and V 11 19 2,700 
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Competency 6:  Apply problem-solving techniques to real-world problems 
 

August—December 2009 Assessment 
 

Course(s) whose specific 
student learning outcomes are 

included in assessment of 
Competency 6 

Term I:  SLO Assessment 

1) SYG 2000 
Principles of Sociology 

 

8.0 
The students should be able to 
gain an understanding of the 
perspectives related to the study 
of the distribution of desirables, 
social status and social ranking, 
social classes, social mobility 
and poverty in various societies.  
 

Number of Assessments:  
98 
Type of Assessment: 
Essay assessed with a common 
rubric 
 

2) STA 2023 
Statistics 

8.5  
Determine the sample sizes 
necessary to estimate population 
means and population 
proportions within a given error.  
 

Number of Assessments: 
102 
Type of Assessment: 
Embedded test items requiring 
students to read a word 
problem, use the correct 
formula and solve the problem; 
partial or full credit awarded.  
 

3) MAC 1105 
College Algebra 

4.5 
Solve applied problems 
including 
exponential/growth/decay and 
compound interest  
 

Number of Assessments: 
242 
Type of Assessment: 
Embedded test items requiring 
students to read a word 
problem, use the correct 
formula and solve the problem; 
partial or full credit awarded.  
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GEOAT recommendations for a more robust assessment of Competency 6: 
 

Add the two Liberal Arts Math courses: MFG 1106 (SLO 5.4) and MFG 1107 (SLO 2.6) to better assess 

this general education competency.  The SLOs in these two courses have a much broader approach to real world 

situations and the selected SLOs are not duplicated in other general education math courses.   

Competency 6: Apply problem-solving techniques to real-world problems 
 

January—May 2010 Assessment Plan 
 

Course(s) whose SLOs are 
included in assessment of 

Competency 6 
Term II:  SLO Assessment 

1) SYG 2000 
Principles of Sociology 

 

8.0 
The students should be able to 
gain an understanding of the 
perspectives related to the study 
of the distribution of desirables, 
social status and social ranking, 
social classes, social mobility 
and poverty in various societies.  
 

Number of Assessments:  
Approximately 240 
 
Type of Assessment: 
Essay assessed with a common 
rubric  

2) MAC 1105 
College Algebra 

4.5 
Solve applied problems 
including 
exponential/growth/decay and 
compound interest  
 

Number of Assessments: 
Approximately 300 
Type of Assessment: 
Embedded test items requiring 
students to read a word problem, 
use the correct formula and 
solve the problem; partial or full 
credit awarded. 

3) MFG 1106 
Math for the 
Liberal Arts I 

5.4 
Recognize the normal 
distribution curve and its 
properties; and use these 
properties to interpret data, 
make predictions, and solve 
problems. 

Number of Assessments: 
Approximately 180 
Type of Assessment: 
Students will solve a real world 
application by applying 
properties of the normal 
distribution curve. They will 
interpret the meaning of the data 
and make predictions about the 
results they obtain. Their work 
will be evaluated using a 
common rubric.  
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4) MFG 1107 
Math for the 

Liberal Arts II 

3.2 
Convert between different 
number base systems 

Number of Assessments: 
Approximately 90 
 
Type of Assessment: 
Real world-embedded word 
problems assessed using a 
common rubric.  
 
 

 

At the end of Term II, the College will have data to assess Competency 6-Apply problem-solving techniques to 

real world experiences from: 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

 
 
 
 

  

COMP 
 

Academic 
Discipline 

Areas 

Number of 
courses 

Number of 
SLO 

Projected No. of 
Assessments in Term II 

(May, 2010) 

6 III, IV 
and V 5 6 810 
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General Education Competency 7:  Apply method of scientific inquiry 
 

August—December 2009 Assessment 
 

Course(s) whose specific 
student learning outcomes are 

included in assessment of 
Competency 7 

Term I:  SLO Assessment 

1) BSC 1005L 
General Biology Lab 

 
9.3 
Compare and contrast mitosis in 
plant and animal cells 
 

Number of Assessments: 
120 
 
Type of Assessment: 
Embedded test items 

2) MAC 1105 
College Algebra 

3.9 
Graph quadratic, absolute value, 
square root, and cubic functions 
using symmetry, shifting, 
stretching, compressing and /or 
reflecting 
  
4.5 
Solve applied problems 
including exponential/ growth/ 
decay and compound interest  
 
 

Number of Assessments: 
258  
(104 and 154 for each SLO) 
 
Type of Assessment: 
Embedded test items requiring 
students to read a word problem, 
use the correct formula and 
solve the problem; partial or full 
credit awarded.  

3) CHM 1040 
General Chemistry 

2.1 
Explain the historical 
development of the atomic 
concept leading to the modern 
view of the atom.  
 

Number of Assessments: 
131 
 
Type of Assessment: 
Embedded test items 
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c) Instructors will include a greater number of questions for each SLO. 

 

2) MAC 1105:  Although students did very well with graphing the different functions, they had much more 

difficulty with the exponential growth and decay problems. 

Action Plan:  The concept related to SLO 4.5 should be taught earlier in the course when students are less 

fatigued and better able to process the concept.  GEOAT discipline faculty will collaborate with colleagues 

at the fall 2010 math faculty retreat to reinforce that students need more opportunities to master this 

competency.   GEOAT faculty are currently developing additional worksheets to provide for college-wide 

use during the upcoming academic year. 

3) CHM 1040:   

a) Students have difficulty visualizing the concepts relating to atomic structure.  

b) Five questions were asked for SLO 1.6, 5 questions for SLO 1.8, and only 2 questions for SLO 

2.1. The data obtained is not statistically significant, and no valid conclusions can be drawn from 

such a limited data set. 

Action Plan: GEOAT science faculty members are collaborating with colleagues randomly selected to 

provide assessment data during Term II to: 

a) Use more class time to develop the concept and use visual aids and models to address different 

student learning styles.  

b) Include more questions in Term II in the assessment. Ask a statistically significant number of 

questions for each SLO being evaluated.  

c) Make sure that instructors are asking the same questions for a particular SLO being measured.  

d) Measure student performance in a cumulative exam at the end of the semester to provide students 

with multiple opportunities to learn and demonstrate this SLO. 

 

4) STA 2023:   Students have difficulty understanding basic concepts such as population versus sample. 

Additionally, students fail to see the purpose of the stated problem and subsequently cannot solve it.  



 

44 

Action Plan:  GEOAT discipline faculty will collaborate with math faculty attending the fall 2010 math retreat 

to reinforce the need to provide additional class time and practice, both in class and at home to master SLOs 

related to this general education competency. In addition, math faculty will be encouraged to evaluate concepts 

separately to diagnose specific deficiencies and provide correction. 

 

GEOAT Team recommendations for a more robust assessment of Competency 7: 

Add an additional SLO from PSY 2012 (General Psychology); this competency will now include five 

courses with six SLOs in three discipline areas to assess the attainment of General Education Competency 7 - 

Apply methods of scientific inquiry. 

General Education Competency 7:  Apply method of scientific inquiry 
 

January—May 2010 Assessment Plan 
 

Course(s) whose SLOs are 
included in assessment of 

Competency 7 
Term II:  SLO Assessment 

1. BSC 1005 L 
General Biology Lab 

9.3 
Compare and contrast mitosis in 
plant and animal cells 
 

Number of Assessments:  
Approximately 180 
 
Type of Assessment:  
Embedded test items  

2. CHM 1040 
General Chemistry 

2.1 
Explain the historical 
development of the atomic 
concept leading to the modern 
view of the atom.  
 

 
Number of assessments: 
Approximately 90 
  
Type of assessment:  
Embedded test items 
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3. MAC 1105 
College Algebra 

3.9 
Graph quadratic, absolute value, 
square root, and cubic functions 
using symmetry, shifting, 
stretching, compressing and /or 
reflecting 
  
4.5 
Solve applied problems 
including exponential/ growth/ 
decay and compound interest  
 
 

Number of assessments: 
Approximately 720 
(360 for each assessment) 
 
Type of assessment:   
Embedded test items requiring 
students to read a word problem, 
use the correct formula and 
solve the problem; partial or full 
credit awarded. 

4. STA 2023 
Statistics 

8.5 
Determine the sample sizes 
necessary to estimate population 
means and population 
proportions within a given error  
 

Number of assessments: 
Approximately 240 
 
Type of assessment: 
Embedded test items requiring 
students to read a word problem, 
use the correct formula and 
solve the problem; partial or full 
credit awarded. 

5. PSY 2012 
General Psychology 

2.0 
The students should be able to 
demonstrate an understanding of 
the relationship between the 
brain, the endocrine system, and 
heredity, to behavior.  
 

Number of Assessments: 
Approximately 240 
 
Type of assessment: 
Embedded test items  

 
 
 
 
At the end of Term II, the College will have data to assess Competency 7-Apply method of scientific inquiry from: 

 
 
 
 
 
 
 
 
 
  

COMP 
 

Academic 
Discipline 

Areas 

Number of 
courses 

Number of 
SLO 

Projected No. of 
Assessments in Term II 

(May, 2010) 

7 
III, IV 
and V 5 6 1,470 
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Preliminary discipline faculty recommendations: 
 

BSC 1005L students performed much better on this competency (67% attainment) than 

did MAC 1105 (32% attainment) students.  This is indeed a very preliminary assessment of this 

competency, and more SLOs must be assessed in order to provide reliable data from which 

conclusions can be drawn. 

BSC 1005L 

Action Plan: GEOAT science faculty are collaborating with discipline colleagues to: 

a) Use a greater number of questions during Term II that provide a broader assessment of this 

competency.  

b) Provide more physical samples and conceptual examples to allow students more opportunities 

to better recognize the concept. 

 
MAC 1105 

 
Action Plan: GEOAT math faculty are collaborating with faculty whose sections were randomly 

selected for assessment in term II to: 

a) Provide additional worksheets that include more guided practice exercises. 

b) Introduce the concept earlier in the semester when students are less fatigued and better able to 

process it, and have more time to practice. 

c) Assess students independently to identify deficiencies and correct them. 

 
 

GEOAT recommendations for a more robust assessment of Competency 8: 
 

Add two additional SLOs from EVR 1009 (Environmental Science) in Term II. During the 

2010/11 academic year, the team will find additional opportunities to assess this competency. The 
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GEOAT will also recommend that the General Education Committee revisit this competency, 

which is very broad. 

 
General Education Competency 8:   

Demonstrate an understanding of the physical and biological environment 
 

January—May 2010 Assessment Plan 
 

Course(s) whose SLOs are 
included in assessment of 

Competency 8 
Term II:  SLO Assessment 

1) BSC 1005L 
General Biology Lab 

6.4 
Investigate examples of 
beneficial and harmful bacteria  
 

Number of Assessments:  
Approximately 185 
 
Type of Assessment:  
Embedded test items 

2) MAC 1105 
College Algebra 

4.5 
Solve applied problems relating 
including 
exponential/growth/decay and 
compound interest.  
 

 
Number of assessments:  
Approximately 360 
 
Type of assessment:  
Embedded test items requiring 
students to read a word problem, 
use the correct formula and 
solve the problem; partial or full 
credit awarded. 
 

3) EVR 1009 
Environmental 
Science 

1.1 
Describe the earth's structure. 
2.4 
Recognize the importance of 
ground water to Florida. 

Number of Assessments: 
Approximately 300  
(150 for each SLO) 
 
Type of Assessment: 
Embedded test items 
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At the end of Term II, the College will have data to assess Competency 8-Demonstrate an understanding of the 

physical and biological environment from:  

 
 
 
 
 
 
  

COMP 
 

Academic 
Discipline 

Areas 

Number of 
courses 

Number of 
SLO 

Projected No. of 
Assessments in Term II 

(May, 2010) 
8 IV and V 3 4 845 
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General Education Competency 9:   

Demonstrate an understanding of and appreciation for human diversities and commonalities 
 

August—December 2009 Assessment 
 

Course(s) whose specific 
student learning outcomes are 

included in assessment of 
Competency 9 

Term I:  SLO Assessment 

1) MUL 2010 
Music Appreciation 

1.4 
Discuss the various types of 
musical presentations  
 
12.0 
The students should be able to 
comprehend Western music as 
an ever-changing style, once 
influenced, especially in the 
20th century by non-Western 
cultures.  
 
 

Number of Assessments: 180 
(90 for each) 
 
Type of Assessment: 
Critique of a musical 
performance using a common 
rubric 

2) SYG 2000 
Principles of Sociology 

5.1   
Define culture, symbol, value, 
norms, material culture, non-
material culture, ethnocentrism, 
sub-culture and counter-culture 
 

Number of Assessments:  
99 
 
Type of Assessment: 
Student essays are assessed 
using a common rubric 
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GEOAT recommendations for a more robust assessment of Competency 9: 
 
 

Add SLOs from three additional courses in Term II:  REL 2300 (World Religion); AMH 2010 (American 

History before 1865); and ARH 2000 (Art Appreciation).  This will provide us greater depth and breadth for 

Competency 9 - Demonstrate an understanding of and appreciation for human diversities and commonalities. 

 
General Education Competency 9:   

Demonstrate an understanding of and appreciation for human diversities and commonalities 
 

January—May 2010 Assessment Plan 
 

Course(s) whose SLOs are 
included in assessment of 

Competency 9 
Term II:  SLO Assessment 

1) MUL 2010 
Music Appreciation 

1.4 
Discuss the various types of 
musical presentations  
 
12.0 
The students should be able to 
comprehend Western music as 
an ever-changing style, once 
influenced, especially in the 20th 
century by non-Western 
cultures.  
 
 

Number of Assessments: 
Approximately 180 
(90 for each) 
 
Type of Assessment: 
Critique of a musical 
performance using a common 
rubric 

2) SYG 2000 
Principles of Sociology 

5.1   
Define culture, symbol, value, 
norms, material culture, non-
material culture, ethnocentrism, 
sub-culture and counter-culture  
 

Number of Assessments:  
Approximately 240 
 
Type of Assessment: 
Student essays are assessed 
using a common rubric 
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3) REL 2300 
World Religion 

3.2 
Recognize the Four Nobel 
Truths of Buddhism 

Number of Assessments: 
Approximately 120 
 
Type of Assessment: 
Students will be tested through 
multiple-choice questions 
related to the Four Noble Truths 
of Buddhism.  

4) AMH 2010 
American History to 1865 

1.3 
Demonstrate an understanding 
of the interaction between 
European and Native American 
cultures 

Number of assessments: 
Approximately 90 
 
Type of assessment: 
Embedded test items 

5) ARH 2000 
Art Appreciation 

 
1.2  
Explain how culture and society 
influence the content and style 
of a work of art 

Number of assessments: 
Approximately 120 
 
Type of assessment: 
Embedded test items 

 
 
At the end of Term II, the College will have data for General Education Competency 9-Demonstrate an 

understanding of and an appreciation for human diversities and commonalities from:   

 

 
 
 
 

 
 
 
 
 
 
 
 
 
 

COMP 
 

Academic 
Discipline 

Areas 

Number of 
courses Number of SLO

Projected No. of 
Assessments in Term II 

(May, 2010) 

9 II and III 5 6 750 
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Recommendations by discipline faculty: 
 
1) The overall assessments were higher than expected likely due to the fact that students completed their surveys 

in close proximity to their lab partners during class. This may have influenced their responses. These results do 

not match the anecdotal results that faculty usually receive from students about their lab partners. 

Action Plan:  

a) In consultation with science faculty colleagues, GEOAT decided that an anonymous online survey 

be created through Blackboard, the on-line learning management system used at BC, with this 

assessment included as a required part of all sections of this course. This assessment will be pilot 

tested during Term II.  

b) Since the Term I assessment involved only one SLO in one course, all labs for all science classes 

will implement the on-line survey starting in fall of 2010, thereby increasing the number of 

indirect assessments in a much greater number of science courses.  

GEOAT recommendations for a more robust assessment of Competency 10: 
 

Add three more SLOs in two additional courses: SPC 1024 (Introduction to Speech Communication) and 

ECO 2013 (Macroeconomics).  This will increase assessment of this competency to three discipline areas (I, III 

and IV).  
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General Education Competency 10: Collaborate with others to achieve a common goal 
 

January—May 2010 Assessment Plan 
 

Course(s) whose SLOs are 
included in assessment of 

Competency 10 
Term II:  SLO Assessment 

1) BSC 1005L 
General Biology Lab 

1.5 
Collaborate with fellow students 
to conduct experiments, gather 
data and interpret results 
(indirect assessment) 
 

Number of Assessments:  
Approximately 185 
 
Type of Assessment: 
Student survey of lab partners; 
six items evaluating cooperation 
and collaboration (Indirect) 

2) SPC 1024 
Introduction to Speech 
Communication 

5.6 
Participate in assignments 
demonstrating human relations 
6.4 
Effectively participate in a 
group task 
 
 
 

 
Number of Assessments:  
Approximately 480 
(240 for each) 
 
Type of Assessment:  
Students will participate in a 
group project that will be 
evaluated using a common 
rubric 
 

3) ECO 2013 
Macroeconomics 

3.7 
Apply problem-solving 
techniques in a collaborative 
format 

Number of Assessments: 
Approximately 120 
 
Type of Assessment: 
Students will participate in a 
collaborative, problem-solving 
discussion that will be evaluated 
using a common rubric 

 
At the end of Term II, the College will have data for General Education Competency 10-Collaborate with others to 

achieve a common goal from: 

 

 
 

 COMP 
 

Academic 
Discipline 

Areas 

Number of 
courses 

Number of 
SLO 

Projected No. of 
Assessments in Term II 

(May, 2010) 

10 I, III and IV 3 4 785 
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General Education Competency 11:  Research, synthesize and produce original work 
 

August—December 2009 Assessment 
 

Course(s) whose specific 
student learning outcomes are 

included in assessment of 
Competency 11 

Term I:  SLO Assessment 

1) ENC 1101 
Composition I 

3.0 
The student shall be able to 
locate and evaluate primary and 
secondary sources and 
incorporated the relevant 
information into a paper 
documented internally and 
bibliographically.  
 

Number of Assessments: 
427 
 
Type of Assessment: 
Students will produce an 
original research paper that will 
be evaluated using a common 
rubric 

2) LIT 2020 
Introduction to the 
Short Story 
 

4.10 
Research, synthesize and 
produce original work about the 
role of symbolism in short 
stories.  
 

Number of Assessments: 
14  
(Sample size determined by IR) 
Type of Assessment: 
Essay; rubric with 4 point scale 
from 0-3 

3) SPC 1608 
Introduction to Public 
Speaking 

6.0 
Students should be able to 
identify, locate and develop 
information required for an 
effective speech 
 
7.0 
The students should be able to 
organize and outline speech 
materials.  
 

Number of Assessments:  
152 (76 each) 
 
Type of Assessment: 
Persuasive speech assessed with 
a rubric 

 
 
Competency 11 was assessed using four SLOs in two disciplines areas (I and II) with a total of 593 assessments. 
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b) Consider revising the rubric to differentiate aspects of the assessment. 

c) Conduct a college-wide Speech department review of the course outlines to confirm that SLOs that 

have been selected for assessment are the most appropriate and representative to measure 

attainment of this competency.   

d) SPC 1608 and LIT 2020: Add one category to the paper evaluation rubric to reflect none as “0” 

and excellent as “4” to align with other rubrics in other disciplines which may assess the same 

competencies in the future. The descriptions within the rubric have been improved using more 

descriptive and specific language. 

Overall, the results for this competency were favorable but faculty members are committed to improving upon a 

good result. 

GEOAT recommendation for a more robust assessment of Competency 11: 
 

1) Assess two additional SLOs: 7.6 in SPC 1024 (Introduction to Speech 

      Communication) and 6.2 in ECO 2013 (Macroeconomics). 

 
General Education Competency 11:  Research, synthesize and produce original work 

 
January—May 2010 Assessment Plan 

 
Course(s) whose SLOs are 
included in assessment of 

Competency 11 
Term II:  SLO Assessment 

1) ENC 1101 
Composition I 

3.0 
The student shall be able to 
locate and evaluate primary and 
secondary sources and 
incorporated the relevant 
information into a paper 
documented internally and 
bibliographically.  
 

Number of Assessments: 
90 papers (Sample size 
determined by IR) 
 
Type of Assessment: 
Students will produce an 
original research paper that will 
be evaluated using a common 
rubric in a double-blind reading 
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2) LIT 2020 
Introduction to the 
Short Story 
 

 4.10 
Research, synthesize and 
produce original work about the 
role of symbolism in short 
stories.  
 

Number of Assessments: 
14 (Sample size determined by 
IR) 
 
Type of Assessment: 
Essay; rubric with 4 point scale 
from 0-3 
 

3) SPC 1608 
Introduction to Public 
Speaking 

7.0 
The students should be able to 
organize and outline speech 
materials.  
 

Number of Assessments:  
Approximately 270 
 
Type of Assessment: 
Persuasive speech assessed with 
a rubric 

4) SPC 1024 

7.6 
Formulate/Present convincing 
arguments through reasoned 
research 

Number of Assessments: 
Approximately 240 
 
Type of Assessments: 
Students will participate in a 
group project that will be 
evaluated using a common 
rubric 

5) ECO 2013 

6.2  
Analyze and evaluate the 
principle of economic topics in a 
written format that adheres to 
fundamental spelling, grammar, 
and syntax as taught in standard 
English courses. 
 

Number of Assessments: 
Approximately 120 
 
Type of Assessment: 
Required paper graded with a 
common rubric 

 
 

 

 

 

 

 

 

 

 

 

At the end of Term II, the College will have data for General Education Competency 11-Research, synthesize and 

produce original work from:  

 
 
 
 
 
 
 
 
 
 
 
 
 

 
   COMP 

 

Academic 
Discipline 

Areas 

Number of 
courses 

Number of 
SLO 

Projected No. of 
Assessments in Term II 

(May, 2010) 
11 I, II and III 5 5 734 
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Action Plan:  

a) Build consensus among discipline faculty members on how to assess the SLOs that align with this 

competency.  

b) Review the course outline to operationally define what is meant by “practicing ethical behavior” in the 

context of this course. 

c) Determine and assign appropriate activities that will provide students an opportunity to demonstrate ethical 

behavior beginning in the next academic year. 

d) Revise and improve assessment items related to this competency once action items b) and c) are 

completed. 

GEOAT recommendations for a more robust assessment of Competency 12: 
 

Expand coverage through inclusion of two additional SLOs in two more courses:  5.4 in HLP 1081 (Total 

Wellness) and 3.1.4 in ENC 1102 (Composition II). 

 
General Education Competency 12:   Practice Ethical Behavior 

 
January—May 2010 Assessment Plan 

 
Course(s) whose specific SLOs 
are included in assessment of 

Competency 12 
Term II:  SLO Assessment 

1. PHI 2600 
Introduction to Ethics 

3.0 
Students will be familiar with the 
problems of applying ethical 
theories to problems, such as 
abortion. 
 

Number of Assessments: 
Approximately 90 
  
Type of Assessment: 
Embedded test questions  

2. HLP 1081 
Total Wellness 

5.4 
Identify and discuss various 
sexually transmitted diseases and 
how they can protect themselves 
from becoming infected, and 
how they can participate in 
global awareness and treatment 
of diseases. 

Number of Assessments: 
Approximately 150 
 
Type of Assessment: 
Embedded test questions 
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3. ENC 1102 
Composition II 

3.1.4 
 
Cite and document source ideas 
free of plagiarism  
 

Number of Assessments: 
Approximately 300 
 
This SLO will be assessed 
independently using a stand-
alone exam 

 
 

At the end of Term II, the College will have data for General Education Competency 12-Practice ethical behavior 

from: 
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Projected No. of 
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Recommendations by discipline faculty: 
 

SPC 1608: Work with all Speech faculty members to address norming issues using the common rubric to 

assure consistent and accurate assessments. 

Action Plan: All of the following will be addressed at a college-wide workshop scheduled for April 23, 

2010 (see Appendix 8 - Workshop Invitation). 

a) Consider raising the acceptable and ideal scores for attaining this competency,  

b) Revise the rubric to more critically evaluate student attainment of this competency. 

c) Conduct a college-wide Speech department review of the course outlines to confirm that SLOs 

selected for assessment are the most appropriate and representative to measure attainment of this 

competency.  

GEOAT recommendations for a more robust assessment of Competency 13: 
 

1) Add an additional SLO from another course, 1.2 in HLP 1081 (Total Wellness) for greater coverage of the 

assessment of this competency. HLP 1081 is a high enrollment course. 

2) At the end of Term II, the GEOAT will identify other courses to which this competency aligns. 

3) Consider inclusion of a Service Learning designator “S” and encourage faculty to incorporate and assess 

activities in courses which lend themselves to service learning. Examples of these courses include, but are 

not limited to, Sociology, Ethics, Statistics, Speech, Environmental Science, and Wellness. 

General Education Competency 13:  Demonstrate self-direction and self-motivation 
 

January—May 2010 Assessment Plan 
 

Course(s) whose SLOs are 
included in assessment of 

Competency 13 
Term II:  SLO Assessment 

1) SPC 1608 
Introduction to Public 
Speaking 

7.0 
The students should be able to 
organize and outline speech 
materials 
 

Number of Assessments:  
Approximately 270 
 
Type of Assessment:  
Persuasive speech assessed with 
a common rubric 
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2) HLP 1081 
Total Wellness 

1.2  
Plan and implement an exercise 
prescription specific to the needs 
of the student 

 
Number of assessments:  
Approximately 240 
 
Type of assessment:  
Embedded test items based on 
the work produced by the 
student 

 
At the end of Term II, the College will have data for General Education Competency 13-Demonstrate self-

direction and self-motivation from: 
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Projected No. of 
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Recommendations by discipline faculty: 
 
PHI 2600: The College was limited in its ability to assess this competency adequately since it was only included in 

one course using one SLO. The College understands that the students in this sample of students did not approach 

an acceptable level. Discipline faculty for PHI 2600 have committed to correcting this deficiency during Term II. 

Action Plan: GEOAT discipline faculty are collaborating with faculty colleagues to: 

a) Develop a consensus among discipline faculty members on how to better assess the student learning 

outcomes that align with this competency.  

b) Review the course outline to operationally define what is meant by “assuming responsibility for and 

understanding the impact of personal behavior” in the context of this course 

c) Determine and assign appropriate activities that will provide students an opportunity to demonstrate the 

assuming responsibility for and understanding the impact of personal behavior beginning in the next 

academic year. 

d) Review assessment items for future use in the general education outcomes and assessment process once 

items b) and c) are completed. 

GEOAT recommendations for a more robust assessment of Competency 14: 
 

1) Expand coverage through inclusion of three additional SLOs in two more courses: 5.7 and 9.4 in EVR 

1009 (Environmental Science) and 9.0 in PSY 2012 (General Psychology). 

2) Consider inclusion of a Service Learning designator “S” and encourage faculty to incorporate and assess 

activities in courses which lend themselves to service learning. Examples of these courses include, but are 

not limited to, Sociology, Ethics, Statistics, Speech, Environmental Science, and Wellness. 
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General Education Competency 14: 
Assume responsibility for and understand the impact of personal behavior 

 
January—May 2010 Assessment Plan 

 
Course(s) whose SLOs are 
included in assessment of 

Competency 14 
Term II:  SLO Assessment 

1) PHI 2600 
Introduction to Ethics 

3.2 
Examine the importance of 
ethical behavior for self and 
society. 
 

Number of Assessments: 
Approximately 90 
 
Type of Assessment: Embedded 
test questions  

2) EVR 1009 

5.7 
Describe the effect of human 
activities on global warming and 
solutions that will stabilize the 
earth’s climate. 
9.4 
Apply the components of 
sustainable thinking to the 
analysis of real world problems 
such as loss of biodiversity, 
global warming, deforestation 
and pollution; implement 
solutions to local problems. 

 
Number of Assessments:  
Approximately 300 
(150 for each SLO) 
 
Type of Assessment:  
Embedded test questions 

3) PSY 2012 
General Psychology 

9.0 
The students should be able to 
understand social influences on 
behavior. 

Number of Assessments: 
Approximately 240 
 
Type of Assessment: 
Embedded test questions 
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At the end of Term II, the College will have data for General Education Competency 14-Assume responsibility for 

and understand the impact of personal behavior from: 

 

 

 

 

 

 

 
COMP 

 

Academic 
Discipline 

Areas 

Number of 
courses 

Number of 
SLO 

Projected No. of 
Assessments in Term II 

(May, 2010) 

14 I, II and IV 3 4 630 
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General Education Competency 15: Contribute to the welfare of the community 

 
This competency was not assessed in Term I 

 
January—May 2010 Assessment Plan 

Course(s) whose SLOs are 
included in assessment of 

Competency 15 
Term II:  SLO Assessment 

1) HLP 1081 
Total Wellness 

6.2 
Identify hazards in their 
personal environment (home, 
school, work) and develop a 
personal 
environmental / planetary 
wellness plan. 

Number of Assessments: 
Approximately 150 
 
Type of Assessment: 
Embedded test questions 

2) EVR 1009 
Environmental Science 

7.3 
Explain how the health of coral 
reefs is influenced by the 
adjacent coastal and inland 
ecosystems. 

 
Number of Assessments:  
Approximately 150 
 
Type of Assessment:  
Embedded test questions 

 
Preliminary team recommendations for a more robust assessment of Competency 15:  

 Though this competency is being assessed in Term II, the Team believes that the College’s new Service 

Learning initiative can provide a needed dimension for assessing this competency. The Team recommends 

inclusion of a Service Learning designator “S” on specific general education courses, and will encourage faculty to 

incorporate and assess activities in courses which lend themselves to service learning and “contributing to the 

welfare of the community.” Examples of these courses include, but are not limited to, Sociology, Ethics, Statistics, 

Speech, Environmental Science, and Wellness. 
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At the end of Term II, the College will have data for General Education Competency 15-Contribute to the welfare 

of the community from: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

COMP 
 

Academic 
Discipline 

Areas 

Number of 
courses 

Number of 
SLO 

Projected No. of 
Assessments in Term 

II (May, 2010) 
15 IV 2 2 300 
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IV. Conclusion: Documenting Future Compliance at Broward College 

Broward College’s new General Education Outcomes and Assessment initiative has provided a number of 

fulltime and adjunct instructors teaching General Education courses with an opportunity for reflection and 

improvement in teaching and learning across all the academic discipline areas. In addition to the 11 member 

faculty committee (GEOAT) leading the assessment initiative, 45 faculty members have been recruited between 

the first and second terms of 2009-2010 to assist by providing raw data from their courses which the committee 

and Institutional Research have used to evaluate attainment of General Education Competencies.  Furthermore, 

discipline area faculty (both full-time and adjunct) and associate and academic deans on each campus and center 

have participated in this process.   

The College is undergoing a profound cultural change as it fully engages in the assessment of General 

Education competencies.  Those involved in this process have realized there are aspects of General Education at 

Broward College which have been working satisfactorily, but there is also much room for improvement.  Many of 

these observations and insights shared at Faculty Senate, in department and academic discipline meetings, and with 

College and Campus leadership, have led to an awareness of the need for objective data-driven decision-making 

associated with improving Broward College’s General Education program.  

In addition to recommendations made by the GEOAT at the course and competency level, the following 

recommendations have also been proposed by this committee:  

1. To review the number and written expression of the fifteen general education competencies. The Team 

believes that the number of competencies needs to be reduced, and rewritten in a way that facilitates 

their assessment.  

Action Plan: to be recommended to the General Education Committee in the 2010-11 academic year. 

2. To ensure that courses that are aligned with general education competencies satisfy criteria that leads 

to their designation as general education courses, and that such courses consistently assess specific 

learning outcomes aligned with these competencies. 

Action Plan: To be recommended to the General Education Committee in the 2010-11 academic year.   
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3. To review the twenty-one course outlines for the general education courses whose specific learning 

outcomes were assessed this year and will be included in next year’s assessment cycle in order to 

determine the accuracy and appropriateness of the SLO. 

Action Plan: The Vice President of Academic Affairs will request that the Academic Deans and 

discipline Associate Deans review these course outlines and their SLOs. Revisions will be forwarded 

to the Curriculum Committee in the 2010-11 academic year for their review and approval. 

4. To design and deliver on-going professional development opportunities for all general education 

faculty to address their role in interpreting and assessing course-level and general education outcomes 

and assessment;  

Action Plan: to be addressed by GEOAT and Vice President for Academic Affairs in the 2010-11 

academic year. 

During the 2010-11 academic year, the General Education Committee will reconvene as a parallel 

committee to the GEOAT.  The Committee will be supported by data analysis and recommendations provided by  

GEOAT in 2009-2010.    The College has made permanent the funding of a full time Lead Faculty position as well 

as supplementary compensation or the partial release time for GEOAT members, who will continue to present, 

train and support their faculty and administrator colleagues in the respective disciplines.  

In its September 2009, response to the Visiting Team Report, Broward College committed to on-going 

informational and educational sessions to be held college-wide from the Presidential to the instructional level so 

that all stakeholders understood the crucial task of effectively assessing General Education student learning 

outcomes and aligning them to the college’s General Education competencies.  A schedule of the meetings and 

information sessions held during the 2009-2010 academic year are found in Appendix 9. 

In the aforementioned letter from the Commission on January 12, 2010 requesting this monitoring report, 

regarding general education competency assessment, Broward College was advised: 

While the institution has developed college-level competencies, the plan for measuring 

competencies has not yet been fully implemented.  The institution should demonstrate that 
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the plan for measuring competencies has been implemented and document the degree to 

which students attain these competencies. 

As described earlier, Broward College’s GEOAT was created not only to initiate the process of the 

assessment of student learning outcomes but also to ensure that such processes are embedded into an ongoing, 

systematic assessment cycle at the College.  As this is being accomplished, the responsibility to continue 

these assessments will rest within the academic departments of the General Education core areas, with support 

from GEOAT, the Offices of Institutional Research Planning and Effectiveness, and the Vice President for 

Academic Affairs.   Beginning in the summer of 2010, GEOAT will prepare an annual assessment report 

addressing the gains in student learning outcomes and identifying areas where improvement is needed.  The 

faculty will drive continuous improvement in the academic realm while the administrative offices will provide 

the infrastructure and support for data collection and analysis. The Vice President for Academic Affairs, in 

collaboration with the Vice President for Information Technology & Institutional Effectiveness, will ensure 

that general education outcomes and assessment are integrated into the college’s institutional effectiveness 

and continuous improvement efforts, and that the faculty continue to accept the responsibility for being 

accountable for students’ demonstrated attainment of general education competencies. 

   Although the College has recently reorganized and reinvigorated its assessment processes, the 

framework and elements are now in place, with consistent funding resources established to ensure the capacity to 

measure competencies and document their attainment. Such an important advancement is not an event, but a 

process which requires the growing support of faculty and administration no matter which individuals occupy the 

top administrative, academic and instructional positions.  Broward College is well on its way to institutionalizing 

the assessment of competencies and use of results to improve the general education program. 
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V. APPENDIX 
 

1.  General Education Requirements with Competency Alignment 
 

2.  Course Map Alignment Term I 
 

3.  Text of Selected Learning Outcomes for Term I 
 

4.  Course Map Alignment Term II 
 

5.  Course Map Alignment Term II 
 

6.  Student Learning Outcomes-Term II 
 

7. Governance Model – Organizational Planning Structure at Broward College 
 

8.  Flyer for English Faculty Retreat (Areas I and II) 
 

9. Speech Faculty Meeting Invitation 
 

10. Schedule of Presentations on General Education Outcomes and Assessments (August 2009 - April 1, 2010) 
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Appendix 1 General Education Requirements with Competency Alignment 



 

78 



 

79 



 

80 



 

81 



 

82 



 

83 



 

84 

 

 

Team 
Member

Course Selected 
SLO

Assessment Type
General 

Education 
Competencies

Sections All 3 
campuses

No. of 
professors

Delivery 
Mode

Pat
ENC 1101: 

Freshman Compositon
1.3, 2.5, 3.0 Research Paper assessed with 

rubric
3,5,11 22 Yes 10 On Campus 

and on-line

Deb
SPC 1608: 

Introduction to Public 
Speaking

6.0, 7.0, 3.0 Persuasive speech assessed with 
a rubric

2,11,13 6 Yes 3

On Campus, 
including 

honors; and on-
line

David
LIT 2020:

Introduction to the 
Short Story

2.2, 3.1, 4.1, 
4.10,4.6

Research Paper assessed with 
rubric

1,11,14 3 Yes 3 On Campus 
and on-line

Jason
MUL 2010:

Music Appreciation
1.2, 1.4, 12.0 Concert performance critique 

assessed with a rubric
5, 9 4 Yes 3 On Campus

Winston
PHI 2600:

Introduction to Ethics
1.2, 2.4, 3.0, 

3.2
Embedded test questions 5,12,14 4 Yes 4 On Campus

Nilo 
BSC1005L:

General Biology Lab
9.2,6.4,1.5

Embedded test questions and 
indirect assessment of lab 

partners performance
7,8,10 5 Yes 4 On Campus

Behnoush
CHM 1040:

General Chemistry
1.6,1.8,2.1

Embedded M/C questions and 
free response questions with 

partial credit 
5,7 4 Yes 4 On Campus

Teresa
MAC 1105:

College Algebra
3.9, 4.2, 4.5

Embedded free response word 
problem questions with partial 

credit to full credit available
5,6,7 and 8 3 Yes 5 On Campus

Alan
STA 2023:

Statistics
3.5,6.1,8.5

Embedded free response word 
problem questions with partial 

credit to full credit available
4, 5, 6, and 7 3 Yes 5 On Campus

10 Courses 33 14 58 45

Area

SYG 2000: 
Introduction to 

Sociology
Todd 4 Yes 4

Totals

5
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1

2

3

4

Writing prompts:  3 essay 
questions 4, 6 and 9

Three On 
Campus and 
one on-line

1.1, 5.1,8.0

Appendix 2: Course Map Alignment Term I 
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ENC1101 - Freshman Composition 
 

1.3 – Formulate a thesis statement 
2.5 – Write clearly and coherently using the conventions of Standard American English. The writing will 

incorporate what the student has learned in both this unit and any previous units.  It will be understandable 
and meaningful to the general reader. 

3.0 – The student shall: be able to locate and evaluate primary and secondary sources and incorporate the relevant 
information into a paper documented internally and bibliographically. 

 
SPC1608 – Introduction to Public Speaking  

 
6.0 – The students should be able to identify, locate, and develop information required for an effective speech. 
7.0 – The students should be able to organize and outline speech materials. 
3.0 – The students should gain an understanding of the effect of nonverbal codes on message effectiveness for 

public speaking. 
 

LIT2020 – Introduction to the Short Story 
 

2.2 – Distinguish between round, flat, static, dynamic, archetype, and stock characters. 
3.1 – Differentiate among the various points of view used by authors of short stories. 
4.1 – Discuss the use of symbols in short stories. 
4.10 – Research, synthesize, and produce original work about the role of symbolism in short stories. 
4.6 – Think creatively, logically, critically, and reflectively about the role of symbolism in short stories. 
 

MUL2010 – Music Appreciation 
 

1.2 – Explain the concepts of 1.2.1 – Melody, 1.2.2- Texture, 1.2.3 Rhythm, 1.2.4, Harmony 
1.4 – Discuss the various types of musical presentations. 
12.0 – The students should be able to comprehend Western music as an ever-changing style, once influenced, 

especially in the 20th century by non-Western cultures. 
 

PHI2600 – Introduction to Ethics 
 

1.2 – Discuss problems of justification in ethics. 
2.4 – Students shall be able to identify and discuss major ethical theories, such as utilitarianism. 
3.0 – Students shall be familiar with the problems of applying ethical theories to problems, such as abortion.  
3.2 – Examine the importance of ethical behavior for the self and society. 
 

SYG2020 – Principles of Sociology 
 

1.1 – Describe the three major sociological perspectives:  conflict, functionalist, and interactionist theories 
1.5 – Define culture, symbol, value, norms, material culture, non-material culture, ethnocentrism, sub-culture, and 

counter-culture. 
8.0 – The students should be able to gain an understanding of the perspectives related to the study of the 

distribution of desirables, social status and social ranking, social classes, social mobility, and poverty in 
various societies. 
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BSC1105L – General Biology Lab 
 

9.2 – Compare and contrast plant and animal cell division 
6.4 – Investigate examples of beneficial and harmful bacteria 
1.5 – Collaborate with fellow students to conduct experiments, gather data, and interpret results. 
 

CHM1040 – General Chemistry 
 

1.6 – Perform calculations using scientific notation and significant figures and to analyze their answers for 
corrections.  

1.8 – Perform conversions among metric units and between certain English and metric units using dimensional and 
analyze their answers for correctness. 

2.1 – Explain the historical development of the atomic concept leading to the modern view of the atom. 
 

MAC1105 – College Algebra 
 

3.9 – Graph quadratic, absolute value, square root, and cubic functions using symmetry, shifting, stretching, 
compressing, and/or reflecting. 

4.2 – Simplify and evaluate logarithmic expressions using the properties of logarithms, including change of base. 
4.5 – Solve applied problems including exponential/growth/decay and compound interest. 
 

STA2023 – Statistics 
 

3.5 – Compute probabilities using the laws of multiplication. 
6.1 – Determine the null and alternative hypotheses that would be used to test a claim. 
8.5 – Determine the sample sizes necessary to estimate population means and population proportions within a 

given error. 
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Team 
Member

Course Selected 
SLO

Assessment Type
General 

Education 
Competencies

Sections All 3 
campuses

No. of 
professors

Delivery 
Mode

Pat
ENC 1101: 

Freshman Compositon
1.3, 2.5, 3.0 Research Paper assessed with 

rubric
3,5,11 22 Yes 21 On Campus 

and on-line

Deb
SPC 1608: 

Introduction to Public 
Speaking

6.0, 7.0, 3.0 Persuasive speech assessed with 
a rubric

2,11,13 9 Yes 6

On Campus, 
including 

honors; and on-
line

David
LIT 2020:

Introduction to the 
Short Story

2.2, 3.1, 4.1, 
4.10,4.6

Research Paper assessed with 
rubric

1,11,14 3 Yes 3 On Campus 
and on-line

Jason
MUL 2010:

Music Appreciation
1.2, 1.4, 12.0 Concert performance critique 

assessed with a rubric
5, 9 3 Yes 3 On Campus

Winston
PHI 2600:

Introduction to Ethics
1.2, 2.4, 3.0, 

3.2
Embedded test questions 5,12,14 3 Yes 3 On Campus

Nilo 
BSC1005L:

General Biology Lab
9.2,6.4,1.5

Embedded test questions and 
indirect assessment of lab 

partners performance
7,8,10 6 Yes 5 On Campus

Behnoush
CHM 1040:

General Chemistry
1.6,1.8,2.1

Embedded M/C questions and 
free response questions with 

partial credit available
5,7 Central & 

South
3 On Campus

Teresa
MAC 1105:

College Algebra
3.9, 4.2, 4.5

Embedded free response word 
problem questions with partial 

credit to full credit available
5,6,7 and 8 12 Yes 12 On Campus

Alan
STA 2023:

Statistics
3.5,6.1,8.5

Embedded free response word 
problem questions with partial 

credit to full credit available
4, 5, 6, and 7 8 Yes 8 On Campus; 

one on line

10 Courses 33 14 70 68

Area

1

C
om

m
un

ic
at

io
n

2

Fi
ne

 A
rt

s &
 H

um
an

iti
es

3

So
ci

al
 &

 B
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l 

Sc
ie

nc
es

Todd
SYG 2000: 

Introduction to 
Sociology

Writing prompts:  3 essay 
questions 4, 6 and 9

4

Ph
ys

ic
al

 a
nd

 B
io

lo
gi

ca
l 

Sc
ie

nc
es

4 Yes 4
Three On 

Campus and 
one on-line

1.1, 5.1,8.0

5

M
at

h

Totals

Appendix 4:  Course Map Alignment 
Original Ten Courses-Term II 



 

88 

 

 

Team 
Member

Course Selected 
SLO

Assessment Type
General 

Education 
Competencies

Sections All 3 
campuses

No. of 
professors

Delivery 
Mode

Pat
ENC 1102

Freshman Composition 
II

2.1, 2.3, 3.1.4
Test items identifying different 
aspects of documentation, and 

proper citation
1,4,12 15 Yes 15

On Campus, 
including 
honors

Deb
SPC 1024

Introduction to Speech 
Communications

5.3, 5.6, 6.4, 
7.6

Group Presentation Assessed 
using a common rubric

2,10,11 8 Yes 6
On Campus, 

including 
honors

David
AMH 2010

History of the US to 
1865

1.1, 1.3, 4.2 Embedded Test items 1,5,9 3 Yes 3 On Campus 

John
ARH 2000

Art  Appreciation
1.1, 1.2

Embedded Test items 
identifying various historical 
periods, cultural aspects and 

artists

5,9 6 Yes 4 On Campus

Winston
REL 2300

World Religions
3.2, 7.1, 9.1 Embedded Test items 5,9 4 Yes 4 On Campus

Todd
PSY 2012

General Psychology
1.7, 2.0, 9.0

Embedded Multiple Choice 
Questions presented in multiple 

choice format to accurately 
identify elements presented in 

7,8,14 8 Yes 4 On Campus 

Deb
ECO 2013

Macroeconomics
3.7, 6.1, 6.2

Group Project ;and writing 
assignment on one major topic 

selected by each professor, 
using a common rubric

3,10,11 4 Yes 4 On Campus

Nilo 
EVR 1009

Environmental Science
5.7, 7.3, 9.4 Embedded Test items 8,14,15 5 Yes 4 On Campus

Behnoush
HLP 1081

Total Wellness
1.2, 5.4, 6.2 Embedded Test items 12,13,15 5 Yes 3 On Campus

Teresa
MGF 1106

Math for Liberal Arts I
3.5, 4.11, 5.4

Word problem embedded in test 
items to address the SLOs; 

Partial credit available
4,5,6 6 Yes 6 On Campus

Alan
MGF 1107

Math for Liberal Arts II
1.1, 1.2, 3.2

Word problem embedded in test 
items to address the SLOs; 

Partial credit available
4,5,6 3 Yes 3 On Campus

11 Courses 67 56
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Appendix 5:  Course Map Alignment 
Term II-Additional Eleven Courses 
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Appendix 6: Student Learning Outcomes-Term II 

ENC 1102-Compostion II 
 

2.1       The students shall be able to identify and discuss basic literacy devices, such as  
            plot, character, setting, tone, mood, and point of view. 
2.3       The students shall be able to understand the writing techniques the author has    used   in the 

reading assignments for this unit and be able to critique their effectiveness. Students will also be 
able to comment on the writing’s content and analyze its effectiveness. 

3.1.4    The students shall be able to document source ideas free of plagiarism. 
 

SPC 1024 – Introduction to Oral Communication 
 

5.3   Apply effective us of feedback 
6.4  Effectively participate in a group task 
7.6  Formulate/Present convincing arguments through reasoned research 
 

ECO 2013 – Principles of Macroeconomics 
 

3.7  Apply problem-solving techniques in a collaborative format 
6.1  Research from viable and credible sources 
6.2  Analyze and evaluate the principles of economic topics in a written format. 
 

HLP 1081 – Total Wellness 
 

1.2   Plan and implement an exercise prescription specific to the needs of the student 
5.4 Identify and discuss various sexually transmitted diseases and how they can protect themselves 

from becoming infected, and how they can participate in global awareness and treatment of the 
diseases 

6.2 Identify hazards in their personal environment (home, school, work) and develop a personal 
environmental/planetary wellness plan. 

 
PSY 2012 – General Psychology 

 
1.7 Describe and apply the scientific method 
2.0 The students should be able to demonstrate an understanding of the relationship between the 

brain, the endocrine system, and heredity to behavior 
9.0 The students should be able to understand social influences on behavior 
 
 

REL 2300 – World Religion 
 

7.1 Describe the historic beginnings of Judaism 
9.1 Describe the origins of Islam 
3.2 Recognize the Four Nobel Truths of Buddhism  
  

Appendix 6:  Text of Student Learning Outcomes-Term II 
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EVR 1009 – Environmental Science 

 
1.1 Describe the earth’s structure 
2.4       Recognize the importance of ground water to Florida 
5.7 Describe the effect of human activities on global warming solutions that will stabilize the earth’s 

climate. 
9.4 Apply the components of sustainable thinking to the analysis of real world problems such as loss 

of biodiversity, global warming, deforestation, and pollution implementation. 
7.3 Explain how the health of coral reefs is influenced by the adjacent coastal and inland ecosystems. 
 

ARH 2000 – Art Appreciation 
 

1.0 The student shall: learn different approaches to conceptualizing and categorizing art. 
1.2 Explain how culture and society influence the content and style of a work of art 
2.0 The student shall: learn to identify, describe, and analyze formal elements and principles in visual 

art 
 

AMH 2010 – American History to 1865 
 

4.2 Analyze the forces leading to the framing of the Constitution and explain the principals and 
institutions established by the document 

1.1 Demonstrate an understanding of the European backgrounds that stimulated interest in discovery, 
exploration, and establishment of colonies in the Americas 

1.3 Demonstrate an understanding of the interaction between European and Native American cultures 
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President’s 
Leadership 

Team (Cabinet)

Academic 
Excellence 
Steering 
Council 

Resource 
Development 

Steering 
Council 

 

 
Institutional Effectiveness 

Learning Council 
President, Chairman 

College-wide Standing Committees and  
General Education Outcomes Assessment Team (GEOAT)

Governing Board 
District BOT 

Research & 
Planning 
Steering 
Council 

 

Student 
Success 
Steering 
Council 

President’s Cabinet  
(Led by the College President and 
his/her executive leadership team) is the 
governing entity for decision-making at 
the College, taking action on issues and 
recommendations submitted by the IE 
Learning Council, and recommending to 
the District Board of Trustees for final 
approval as appropriate. 
 
The IE Learning Council provides 
leadership and oversight for the 
Education Master Plan (EMP) and is 
responsible for the on-going review and 
implementation of EMP Goals, 
Objectives and Outcomes.  
 
Steering Councils ensure that operational 
plans are aligned with EMP Goals and 
have responsibility for continued focus 
and progress toward institutional 
objectives and the attainment of EMP 
Goals. 
 
Standing Committees are charged with 
vetting business decisions using a 
college-wide participatory process, 
providing recommendations to Steering 
Councils for critical issues specifically 
related to their charging.  

Unit-Level TaskStream Plans – Goal Alignment 

Appendix 7:  Governance Model-Organizational Planning Structure at Broward College 
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Appendix 8:  Flyer for English Faculty Retreat (Areas I and II) 

 

Appendix 8:  Flyer for English Faculty Retreat 
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Appendix 9:  Speech Faculty Meeting Invitation 
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Presentation Schedule  

 

Faculty Senate 8/20/2009; North Campus; 60/206 (Item 04-C) 
9/17/2009; Central Campus; 17/425-6 (Item 04-C) 
10/22/2009; Central Campus; 17/42-6 

Campus Wide Faculty Meeting 11/12/2009 South Campus 

Associate and Academic Deans’ Meetings 

October 28 (Central Campus) 
November 4 (North Campus-Health Sciences)  
[1/2010 Associate Deans-North Campus] 
November 18 (South Campus)  
 

Departmental Meetings 
Numerous throughout the entire semester; all 
disciplines participated at local levels; team 
represented by discipline/area representative 

Curriculum Committee 
October 19, 2009 (Item 3) 
Curriculum Committee Minutes 
 

President’s Cabinet meeting October 13, 2009 

Semester wrap- up for President 
Armstrong  

December 2, 2009 

North Campus Academic and Associate 
Deans, Provost presentation 

January 20, 2010 

Faculty Senate January 21, 2010 

President’s Cabinet February 9, 2010 

VP Academic Affairs Staff Meeting February 10, 2010 

South Campus update for Academic and 
Associate Deans 

February 11, 2010 

Faculty Senate (held on South Campus) February 18, 2010 

Professional Development Day  
“Going Up” 

February 19, 2010 

Faculty Senate March 18,  2010 

 

Appendix 10:  Presentations to Broward College Community 
General Education Outcomes and Assessments Initiative 
August, 2009-April 1, 2010 
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