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Course Overview

Upon successful conpletion of this course, the students should be
able to describe the function of risk nmanagenent and describe |ife,
heal th, income, and property liability insurance products.

1. Units:

Unit 1.

1.10
1.11
1.12
1.13

The Nature of Ri sk and Ri sk Managenent

General Cutcone:

1.0 The students should be able to distinguish between
insurance and risk nanagenent, describe risk
managemnent i ncl udi ng its functions and
responsibilities, and define terns/concepts used in
ri sk managenent .

Specific Learning Qutcones:

Upon successful conpletion of this unit, the students
shoul d be able to:

Di stingui sh between risk and probability of a | oss.
Differentiate between objective and subjective ri sk.
Conpare the various degrees of risk.

Identify the differences between hazards and perils.
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Descri be how subjective risk attitudes can affect
maki ng a ri sk managenent deci sion.
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Di scuss the econom c and soci al val ues of insurance.

1.7 Define risk managenent and explain how it differs
frominsurance.

1.8 Define general insurance terns and concepts.

1.9 Discuss risk managenent as it relates to the risk
manager versus the insurance agent.

Enunerate the functions of risk managenent.
Def i ne i nsurance.
Di stingui sh between insurance and ganbli ng.

Descri be the central econom ¢ and social val ues of
i Nsur ance.
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1.14 List sone of the costs of insurance to society.
1.15 Describe how to choose risk-handling methods.

1.16 List conditions required for effective use of self-
i nsurance.

1.17 ldentify nmethods of choosing deductible |evels.
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Unit 2. The | nsurance I nstitution

General Cutcone:

2.0 The students should be able to discuss the insurance
i ndustry, the different sources of insurance, types
of insurers, prem unms, and ratings.

Specific Learning Qutcones:

Upon successful conpletion of this unit, the students
shoul d be able to:

2.1 Describe how the insurance business is divided
bet ween private and public sectors.

2.2 Explain why personal insurance is larger than
property insurance.

2.3 ldentify and explain the differences between stock,
mut ual , LI oyds, and reciprocal insurers.

2.4 Indicate the types of insurance that have the
| ar gest vol une.

2.5 Explain the differences between insurance agents and
br okers.

2.6 Discuss the true meani ng of underwriting.

2.7 Denonstrate how insurance premuns are calcul ated
and adj ust ed.

2.8 List the criteria a proper insurance rate nust neet.

2.9 Differentiate between experience and retrospective
rating.

2.10 Explain why "insurance exchanges” were founded in
the United States.
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Unit 3. The Legal Environnent of |nsurance

General Cutcone:

3.0 The students should be able to discuss the |ega
principles of insurance contracts, and distinguish
between crimnal and civil law as it pertains to
liability.

Specific Learning Qutcones:

Upon successful conpletion of this unit, the students
shoul d be able to:

3.1 Expl ain how the principle of indemity operates.

3.2 Identify situations that give rise to insurable
i nterest.

3.3 Describe how the principle of insurable interest
supports the principle of indemity.

3.4 State how the subrogation process works and why it
is desirable.

3.5 List the legal requirenents of a contract.

3.6 Identify the distinguishing |egal characteristics
of insurance contracts.

3.7 Describe the legal powers and limtations of
i nsurance agents and brokers.

3.8 Identify and describe the basic parts of an
i nsurance policy.

3.9 Explain the difference between naned peril and all -
ri sk property insurance cover age.

3.10 Explain why exclusions are wused in insurance
contracts and identify the mjor types of
excl usi ons.

3.11 Describe how the interests of nortgagees are
protected in insurance policies and why the
nort gagee clause gives the best protection to the
nor t gagee.

3.12 Explain how the <cancellation and assignnment
provi sions in insurance contracts operate.

3.13 Distinguish between the actual cash val ue basis of
recovery and replacenent cost.
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3.18

3.19

Commopn Cour se No:

Describe the follow ng types of deducti bl es:
3.14.1 Flat
3.14.2 Disappearing

3.14.3 Franchise
3.14.4 Participating

Describe why deductibles are wused in insurance
pol i ci es.

| ndi cate why insurance conpanies use insurance to
val ue provi sions.

Descri be how t he co-insurance cl ause operates.

Expl ai n what apportionnment clauses are and how the
pro rata clause operates.

Di stingui sh between crimnal |law and civil |aw.

Li st exanples of torts and describe negligence and
the characteristics of a negligent act.

Explain some of the defenses against a claim of
negl i gence.

Di scuss factors causing individuals and busi nesses
to mai ntain higher standards of care.

Identify and explain the basic types of liability
exposur es.

Explain what is nmeant by "no fault" insurance.

Define the basic paynents nade by liability
i nsurance contracts.

Identify recent developnents in the |egal system

that affect one's ability to collect under a tort
action.
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Unit 4. Personal Ri sk Managenent —Life, Health, |ncone

General Cutcone:

4.0 The students should be able to discuss all areas of
personal insurance and explain how it relates to
them as individuals, their famlies, and financi al
pl anni ng.

Specific Learning Qutcones:

Upon successful conpletion of this unit, the students
shoul d be able to:

4.1 State the difference between non-forfeiture options
and settl enent options.

4.2 For life insurance, indicate the conditions under
which using the settlenent options may not be
advi sabl e.

4.3 Describe why it nay be nore advantageous to borrow
on a policy rather than surrender it for its cash
val ue.

4.4 State how the incontestabl e clause works.

4.5 Expl ain why the suicide clause is inoperative after

two years.

4.6 Identify the spendthrift trust clause and whom it
benefits.

4.7 List ways dividends can best be wused in life
i nsurance.

4.8 Differentiate between group |ife provisions and
i ndi vidual |ife provisions.

4.9 State the basic purpose of I|ife insurance and
annuities.

4.10 Analyze the question of how nuch life insurance to
buy.

4.11 Differentiate between protection and savi ngs needs.

4.12 Describe the inportance of the "level prem un
concept .
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4.13 Explain why terminsurance is popul ar when conpared
to whole life contracts.

4.14 ldentify the characteristics of newer policies such
as universal and variable life.

4.15 List the characteristics of nost life insurance
buyers.
4.16 Denonstrate how the life insurance premum is

cal cul at ed.

4.17 Indicate why insurers are called "legal reserve"
conpani es.

4.18 Differentiate between life insurance and annuities.
4.19 Explain how and when to use the annuity product.

4.20 Explain why human life value is inportant and how
it is measured.

4.21 Describe how loss of human life value can hurt
busi ness firns.

4.22 ldentify the extent and trends in nortality.

4.23 Indicate who pays for health care costs in the
United States.

4.24 ldentify losses from sickness and acci dent.
4.25 Explain why loss due to old age is increasing.

4.26 Describe how people nanage to save for their old
age.

4.27 Indicate how insurance techniques can be of value
in off-setting life and health | osses.

4.28 Explain how and why enpl oyee benefits have grown in
si ze and scope.

4.29 Describe the mmjor structure of group life and
heal th i nsurance.

4.30 Identify major laws affecting enployee benefit
desi gn.

4.31 List the features which distinguish anbng group

pl ans, individual plans of Ilife insurance, and
heal th i nsurance.
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4.32 Explain how to mmintain insurance coverage even
when changi ng enpl oyers.

4.33 State the main differences in the coverage of
vari ous kinds of health insurance.

4.34 ldentify what is excluded from health insurance.
4. 35 Explain how maj or nedi cal coverage worKks.

4.36 State what to look for in selecting health
i nsurance cover age.

4.37 List the advantages and di sadvantages of HM>s and
PPCs.

4.38 Describe efforts to restrict health care costs.

4.39 Describe the role of enployer-sponsored retirenent
pl ans.

4.40 Identify the requirenments for tax-qualification of
group pensi on.

4.41 State the differences between defined contribution
and defined benefit plans.

4.42 List the advantages of trusteed and insured pension
pl ans.

4.43 Explain how insurers conpete with banks for pension
busi ness.

4.44 Discuss how inflation my be overcone in retirenent
pl anni ng.

4.45 State the limtations and strengths of the variable
annuity.

4.46 Describe the value of a tax shelter in long-term
savi ngs.

4.47 Explain how dollar cost averagi ng can be used.

4.48 Explain the wuse of 401(k), Koegh, and IRAs in
retirement planning.

4.49 Describe the nmeaning and nethods of estate
pl anni ng.

4.50 Explain what constitutes estate transfer costs.

4.51 Indicate ways to mnimze estate taxes and other
transfer costs.
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4.52 State how the two-trust plan can help distribute
estates efficiently.

4.53 Describe what happens to property if a person does
not |leave a wll.

4.54 List the disadvantages of joint ownership of
property.

4.55 Explain how to naximze the value of an estate
through |ife insurance.

4.56 Identify business applications of life insurance.

4.57 List factors which should be considered in buying
life insurance.

4.58 Conpare life insurance contract provisions.

4.59 Identify the factors that influence the cost of
life insurance.

4.60 State and explain the fallacy of making "net cost™
conpari sons.

4.61 Discuss factors considered in evaluating the
financial strength of a life insurer.

4.62 Analyze the "buy term and invest the difference"
strat egy.

4.63 Explain how life insurance programm ng worKks.
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Unit 5. Personal Ri sk Managenent —Property Liability

General Cutcone:

5.0 The students should be able to discuss the types of
homeowners policies, autonobile coverage, and ot her
liability coverage avail abl e.

Specific Learning Qutcones:

Upon successful conpletion of this unit, the students
shoul d be able to:

5.1 Li st the six basic coverages in a homeowners policy
and the limts of liability for each coverage.

5.2 Explain how the six different forns in the
homeowners programdiffer.

5.3 Identify property excluded from the honmeowners
policy and the special limts of Iliability for
certain types of property.

5.4 Describe how additional living expense |osses are
determned and how the settlement clause in the
homeowners policy operates.

5.5 Differentiate between all-risk coverage and naned-
peril coverage.

5.6 Explain the doctrine of concurrent causation and
its role in property insurance policies.

5.7 List the coverages in the conprehensive personal
liability policy (CPL) and identify the major
exclusions in the CPL

5.8 Di scuss procedures to reduce property |osses around
t he hone.

5.9 Define key ternms in the personal autonobile policy
( PAP)

5.10 Identify the major parts of the personal autonobile
policy.

5.11 State four nmmjor exclusions of the persona
aut onobi | e poli cy.

5.12 Distinguish between collision and non-collision
| ist coverage.
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5.13 State limtations on the insurance conpany's right
to cancel an autonobile insurance policy.

5.14 Explain the significance of "no fault" autonobile
i nsur ance.

5.15 Describe how autonobile rating <classes are
determ ned and how prices conpare.

5.16 Explain why policies other than the honeowners are
needed for some dwel | ings.

5.17 Describe how nobil e hones are insured.

5.18 Discuss the use and content of the standard fire
policy.
5.19 Explain how watercraft should be insured and why

t he honmeowners policy is not an appropriate way to
i nsure watercraft.

5.20 Explain how to insure expensive personal itenms such
as jewelry, paintings, antiques, and caneras.

5.21 Describe an wunbrella liability policy and its
pur pose.

5.22 List the factors examned in determning the
financial stability of an insurance conpany.

5.23 Discuss the inportance of cost conparisons in
buyi ng property liability insurance.

5.24 Describe the role that availability of coverage
pl ays in the decision to purchase.

5.25 ldentify problens associated with insurance conpany
sol vency.

5.26 Explain the relationship between the Ilevel of
underwriting profits and the underwiting cycle.

5.27 Discuss how the quantity and quality of insurer
services may affect the decision to purchase.

5.28 List factors considered in selecting an insurance
agent .
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Unit 6. Busi ness Ri sk Managenent

General Cutcone:

6.0 The students should be able to differentiate
bet ween personal and business insurance; discuss
areas of risk and ways to cover |osses while
addr essi ng enpl oyee requirenents, bonding, etc.

Specific Learning Qutcones:

Upon successful conpletion of this unit, the students
shoul d be able to:

6.1 Explain how the Sinplified Comerci al Li nes
Portfolio policy nmeets the property | oss exposures
of consuners.

6.2 Descri be how i nsurance contracts can be designed to
i nsure consuners' property that fluctuate in val ue.

6.3 List the different types of consequential |o0ss
exposures and types of i nsurance coverages
avai l abl e for such | oss exposures.

6.4 Explain how floater insurance policies help neet
t he i nsurance needs of businesses whose property is
noved fromone | ocation to anot her.

6.5 Identify the perils of transportation and the
carrier's liability on | and and sea.

6.6 List the major types of property insurance
available for ocean and inland nmarine |o0ss
exposur es.

6.7 State t he di fferences bet ween gener al and

particul ar average | osses.

6.8 Descri be expressed and inplied warranties as used
in ocean narine insurance.

6.9 Describe the content of insuring clauses in
commercial general liability policies.

6. 10 Describe the supplenentary benefits of conmmercial
general liability policies.

6.11 Explain how limts of liability are determ ned in
commercial general liability policies.
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6.12 Differentiate between clains-made coverage and
occurrence coverage.

6.13 ldentify the parts of the comercial general
l[iability policy, its exclusions, and endorsenents.

6.14 State t he di fferences bet ween pr of essi ona
l[iability i nsurance and regul ar liability
i nsurance.

6.15 Indicate how businesses use comercial unbrella
pol i ci es.

6.16 ldentify recent trends in the field of Iliability
i nsurance.

6.17 State the alternatives available and their relative
i nportance in fundi ng workers conpensati on | osses.

6.18 List coverages provided in a workers conpensation
policy.

6.19 ldentify the different rating plans available for
wor kers comnpensati on

6.20 List the kinds of credit insurance and expl ain why
busi nesses use credit insurance.

6.21 Explain the need and use of title insurance.

6.22 ldentify property and perils covered by boiler and
machi nery i nsurance.

6.23 Explain the differences between insurance and
bondi ng.

6.24 Describe how individuals and busi nesses use bonds.

6.25 ldentify the differences anong burglary, robbery,
and theft.

6.26 Explain the nature of crine insurance policies.

6.27 Explain the need for a federal crine insurance
program and how it operates.

6.28 List ways in which crinme | osses can be reduced.

6.29 State the neaning of statistical ternms used in
maki ng quantitative applications in risk managenent
and i nsurance.

6.30 Explain how one can determne the nunber of

observations necessary to have a given degree of
accuracy in nmaking predictions of |osses.

Common Course No: RM 1001 Page 14 of 17



6.31 Measure utility.

6.32 Use utility analysis to explain why peopl e purchase
i nsurance even though it has a negative expected
val ue.

6.33 Use quantitative techniques to choose an insurance
deducti bl e.
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Unit 7. Gover nnent and | nsurance

General Cutcone:

7.0 The students should be able to discuss social
i nsurance and government regulations pertaining to
t he 1990s.

Specific Learning Qutcones:

Upon successful conpletion of this unit, the students
shoul d be able to:

7.1 Explain t he di fferences bet ween how soci al
i nsurance, public assistance, and private insurance
pri nci pl es.

7.2 ldentify the essential features of OASDHI

7.3 Describe the financial soundness of the OASDH
program

7.4 State why and in what areas the governnent has
entered the insurance business.

7.5 Explain why insurance needs to be regul at ed.

7.6 ldentify what aspects of insurance are regul ated.
7.7 Cite three exanples of insurance abuse.

7.8 State the pros and cons of state versus federal

regul ati on.

7.9 Indicate how regul ation affects insurance rates.
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Unit 8. I nternational Issues in R sk Managenent

General Cutcone:

8.0 The student s shoul d be abl e to contr ast
international with donestic insurance issues, risks,
needs, and conditi ons.

Specific Learning Qutcones:

Upon successful conpletion of this unit, the students
shoul d be able to:

8.1 Contrast international risk and i nsurance conditions
with donestic risk and i nsurance conditions.

8.2 Explain how world trade and investnent growth have
made i nternational insurance nore inportant.

8.3 Describe the organization of international insurance
conpani es and associ ati ons.

8.4 Ildentify the leading insurance countries of the
wor | d.

8.5 Indicate howrisks are diffused in the world through
re-insurance.

8.6 Define "non-adm tted" insurance.

8.7 Describe how gl obal i nsurance coverages are
ar r anged.

8.8 Explain how political risk is managed.
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