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Rapid Credential 
Technical Certificate in Guest Services Specialist-6300 

 
Career Pathway: BUSINESS 
Program Entrance Requirements: HS Diploma or GED 
Program Description: The content of this program is designed to prepare students for further education 
and careers in the Hospitality & Tourism career cluster. This Technical Certificate is part of the 2121 
Associate of Science in Hospitality and Tourism Management. 

RECOMMENDED COURSE SEQUENCE 
 

Course ID Description Credit 
CGS1060C Computer & Internet Literacy 3 
HFT2410 Front Office Systems/Procedures 3 
HFT2250 Hotel Management 3 
HFT2220 Organization & Personnel Management 3 
MNA1161 Introduction to Customer Service 3 
Total Program Credit Hours                                                                      15 

PROGRAM HIGHLIGHTS 

 

RELATED INDUSTRY CERTIFICATIONS 
Upon completing this program, graduates will be eligible to sit for the 
following industry certifications/licenses: N/A 

 

MEDIAN WAGE AND JOB GROWTH OUTLOOK 
Broward College has Career Coach! It is designed to help you find a good 
career by providing the most current local data on wages, employment, job 
postings, and associated education and training. 

 

FUND YOUR EDUCATION 
This program is eligible for the Rapids grant, send us an email to learn if you 
qualify Rapids@broward.edu 
 

 
 

GET STARTED TODAY! 

START APPLICATION 

     
 

http://www.broward.edu/
http://www.broward.edu/careercoach
https://students.broward.edu/resources/career/index.html
http://www.broward.edu/financialaid/Pages/default.aspx
mailto:Rapids@broward.edu
https://www.broward.edu/admissions/index.html
https://www.facebook.com/BrowardCollege
https://twitter.com/BrowardCollege
https://www.instagram.com/browardcollege/
https://www.youtube.com/user/browardEdu
https://www.linkedin.com/school/broward-college/
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