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IRS Tax Transcript - Assistance Guide 
Dependent Eligibility Verification Information for Spouse: 

Tax transcript is a required document if you have been married for more than twelve months and 
wish to add your spouse to any of the benefit plans through the State Group Insurance Program 
(SGIP). 

This guide will assist you with the process to create an ID.me login for the IRS website and 
download your tax transcript.  If you have an ID.me login, please skip to page 9. 

From the myBenefits state website, please select the below link: 

My benefits state link: https://www.mybenefits.myflorida.com/myhealth/eligibility_-
_dependent_verification 

 

 

 

 

 

 

https://www.mybenefits.myflorida.com/myhealth/eligibility_-_dependent_verification
https://www.mybenefits.myflorida.com/myhealth/eligibility_-_dependent_verification
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Scroll down to the FOR SPOUSE section and select the IRS link for the transcript (see below): 

 

The IRS link connects you to the IRS website.  Select to Sign in to your online account: 

https://www.irs.gov/individuals/get-transcript 

 

 

You will need to sign in with your ID.me account or select to Create an account.  If you already have 
an account, skip to page 9. 

https://www.irs.gov/individuals/get-transcript
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Please enter your email and create a password.  Once complete, select Create account button. 
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Read the information and select Continue. 

 

A verification email will be sent to the email you used to create the account.  Open the email, click 
the link and follow the directions.  Enter the confirmation code as requested and click to Confirm. 
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Select a multi-factor authentication option.  Most common is the Text Message or Phone Call 
option. 

 

If you selected the text message or phone call option, you would then select to receive the 
authentication code by text or phone call.  Enter the phone number, click Continue. 
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Enter the code you receive and select Continue. 

 

 

Select Continue. 

 

 
 
 



Page 7 of 12 
 

You will need to verify your identity.  There are two options, self-service or schedule a video call. 
You will need to have your driver's license/picture ID available to take a picture for submittal on the 
self-service portal. 
 

 

Please read the consent.  You will need to select the acknowledgement and select Continue. 
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The process will then transition to your cell phone (unless you are completing the entire process 
from your cell phone).  Enter your cell phone number. 
 

 

You will need to enter your SSN and select Continue. 
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As part of the verification process, review the AUTHORIZE THE INTERNAL REVENUE SERVICE 
screen.  Select Allow. 

 

The process will continue by asking you to upload or take a picture of the front and back of your 
picture ID.  The next step will access your phone camera for a selfie of your face to match to the 
picture ID.  You will hold the phone close to your face while the camera flashes colors and then 
processes.  This may take a couple times.  When successful, you will be routed to log onto the IRS 
website with the email and password you set up. 

Once logged into the IRS website, follow the below process for your tax transcript. Select: Records 
and Status and then Tax Records from the drop down menu: 
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Scroll down on this webpage and select View your transcripts: 

 

Under the Return Transcripts section, select the 2023 Return Transcript PDF or most recent you 
have available. 
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The state only needs the first page showing yours and your spouse’s names or last four digits of the 
SSN and tax filing period.  All other information should be marked out / redacted.  

 

 

Screen shot below of tax transcript and section to mark out/redact: 
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State FAQ’s regarding dependent eligibility verification: 
https://www.mybenefits.myflorida.com/content/download/148845/file/FAQs_Dependent%20Eligib
ility%20Verification%2007.2020.pdf  

Common question:  
My spouse and I filed our taxes separately. Can we still provide a tax return transcript? Yes. If 
you file as married, whether separate or joint, the tax return transcript should show both you and 
your spouse. If the transcript does not list your spouse’s name but shows their Social Security 
Number, leave their SSN unredacted for verification purposes. 

https://www.mybenefits.myflorida.com/content/download/148845/file/FAQs_Dependent%20Eligibility%20Verification%2007.2020.pdf
https://www.mybenefits.myflorida.com/content/download/148845/file/FAQs_Dependent%20Eligibility%20Verification%2007.2020.pdf

