
FAQ 
 

1) Where do I go to find out more information on the State Plans. 
 
You can visit the State site to get more information at: MyBenefits - MyBenefits / Department of 
Management Services (myflorida.com) 

 
2) When do I need to make selections for the 1/1/2026 Plan year? 

Any new elections and/or changes to existing plans need to be made during the Open Enrollment 
window that begins October 13th at 8am ET and ends October 31st at 6pm ET 

3) What happens if I do not elect new plans or make changes in People First during the Open 
Enrollment window? 

 
All your current coverages will automatically roll into the 2026 plan year.  This includes the 
annual amount chosen for any FSA, HSA accounts elected in plan year 2025. 

 
4) What plans are with Broward College? 

• Preferred Legal 
• Gabor Long Term Care 
• Gabor Life 
• All Retirement Plans 
• Florida Pre-paid 
• Basic Life and AD&D Insurance (company paid) 
• Employee Assistance Program (EAP) (company paid) 
• Long Term Disability (company paid) 

 
5) Where do I go for my Open Enrollment selections? 

You would log into your People First account through this link: 
https://peoplefirst.myflorida.com/peoplefirst 

 
6) Are there training manuals to use the People First system? 

People First provides a useful guide on navigating through the system: here. 

7) When will premium deductions start for the State plans that are effective 1/1/2026? 

Premiums will begin a month in advance, 12/1/2025, for all selected plans, except for the 
Savings and Spending Accounts (HSA, HRA, FSA), which will start in January 2026. 

 
8) How do I submit the required dependent documentation? 

You may upload the documentation through the People First Portal or mail the documents to 
People First. 

Mail to: People First 
PO Box 6830, 
Tallahassee, 
FL 32314 
 
 

https://www.mybenefits.myflorida.com/
https://www.mybenefits.myflorida.com/
https://peoplefirst.myflorida.com/peoplefirst
https://www.dms.myflorida.com/workforce_operations/people_first/for_state_employees/how_to_enroll_in_insurance_benefits_in_people_first


9) How do I find out if my doctors are in-network?

You may go to Resources / MyHealth - MyBenefits / Department of Management Services
(myflorida.com) and search under the appropriate plan in the Benefits Guide or brochure. Some
popular examples are below. You may also call the provider or insurance company to determine
if they are in-network. Aetna network is Aetna Select (Open Access) and FL Blue if in Florida is
Blue Options.

Aetna: FL Blue:

UHC: 

10) If I am out of state and want to select PPO, FL Blue, how can I search for an in-network provider.

Select: Search for a provider outside of Florida 

Follow the prompts and when asked type XJJ as in the image (below) 

https://www.mybenefits.myflorida.com/myhealth/resources
https://www.mybenefits.myflorida.com/myhealth/resources


11) Do you need referrals under the Medical HMO?

No. You do not need a referral when seeing a specialist if you enroll in a Medical HMO plan.

12) Can I enroll my adult child in People First?

No. You will need to contact People First directly to enroll your adult child (age 26-30) or 

disabled (26 and older adult child).

13) Will I be able to enroll my spouse who works for Broward College, or for another State agency, 

college or university onto my insurance plans in People First?

Yes. You will receive the preferred medical rate if you add a spouse to your medical plan if they 

work at another State agency, college or university. You will need to complete the Spouse 

Program Election form.

14) Will the Health Savings Account (HSA) have an employer contribution?

Yes. $500 for employee only plan; and $1,000 for family plan.

15) Can I also contribute to the HSA if enrolled in the High-Deductible Health Plan (HDHP)?

Yes. You may also contribute the HSA up to the IRS plan limits. Please note you should account 

for employer contribution when determining your contribution limits towards the IRS plan limit.

16) If I am age 65 and older on Medicare Part A, Part B, or receiving social security benefits can I 

enroll in the High-Deductible Health Plan (HDHP) that carries an HSA?

There are penalties if receiving contributions from employer or contributing yourself to the HSA 

plan. Check with a tax professional for further guidance.

17) Will my current coverage amount with Securian for basic and optional term life insurance 

automatically be transferred to the new life carrier?

Yes.  Current basic and optional term life insurance coverage amounts will automatically roll 

over to MetLife.

18) Will the beneficiaries I assigned to my Securian life insurance automatically transfer to the new 
life carrier?

Yes. Current beneficiary designations will automatically roll over to MetLife. 




