
“My success was a direct result of the credential I earned online.”  Cathy Nanovic, PMP, Penske 
Corporation 
 
“I completed your project management certificate course last year and finally got enough time to qualify 
for the PMP exam.  Your coursework prepared me not only to pass the exam the first time, but to 
improve my skills as well.”  Rick Baynes, PMP®, Oberon Associates 
 
“I am pleased to inform you that shortly after receiving my master certificate I was promoted to project 
manager…  I highly recommend this course to anyone interested in pursuing project management – in 
whatever industry your interest resides.”  David Ullo, Project Manager, Reedy Creek Energy Services 
 
“Your project management program is fantastic…  best I’ve seen anywhere!  Thank you for developing a 
very well-done program.  I will recommend the program to my PM associates.”  Jeff Carter, PMP®, 
MSPM Principal Project Manager, Rockwell Collins, ETI 
 
“Villanova has great instructors who always take time to help the student.  I would recommend these 
classes to anyone who is working with contracts, whether commercial or government.”  Josephine 
Lunderman, Boeing 
 
“Last year I completed the Villanova Six Sigma Green Belt and Black Belt classes, which were fantastic!  
Then I sat for the certification exam, passed it, and became a certified Lean Six Sigma Black Belt.”  
Patrick Valentine, Regional Manager Electrochemicals 
 
“Corporate leaders are beginning to understand that tools capable of disrupting their operations are 
readily available… and the risks to their companies can and will affect operational survivability…”  John S. 
Tritak, Former Director of Critical Infrastructure Assurance, U.S. Department of Commerce 
 
“I found the combination of the video streaming video and workbook to just what I needed to maintain 
focus.  The lectures were easy to understand and the presentation well done by the teaching staff.”  
William J. Conrad, Procurement and Contracting, Boeing 
 
“I officially earned my PHR designation!  Thank you, Villanova, for your superior curriculum and 
instruction.  Your command of the HR subject matter proved a significant part of my success at the PHR 
exam.”  Dom Manuel, Administrative HR Manager, Fidelity National Title 
 
“One of the issues with our training programs was properly measuring their return on investment.  If I 
was going to improve performance, I needed a way to measure performance,  Now that I studied the 
Phillips ROI methodology™, I look forward to integrating it with the workflow of our company, as it will 
provide benefits on many levels.”  David Kelly, 1st Vice President, Director of Employee Development, 
New York Community Bancorp 
 
“With the rapid growth of HDR, expecting to go from a 5,000 employee firm to an 8,000 employee firm, 
evaluation and measurement of a company’s programs and initiatives has become imperative to the 
company and thusly becoming a job performance expectation for my position.”  Denise Reed, Senior 
Performance Analyst, HDR, Inc. 
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